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Sri Lanka Productivity Awards spread 
message of better tomorrow 

Sri Lanka’s premier conference hall, Bandaranaike Memorial International Conference Hall, Colombo, echoed to the sounds 
of congratulatory messages, music, and dancing on 23 October 2007. Approximately 1,600 spectators including senior mem-
bers of government, the private sector, and trade unions gathered to celebrate the National Productivity and Quality Awards. 
The ceremony began with the lighting of an oil lamp by the distinguished guests, a traditional Sri Lankan ritual. 

(Continued on page 5)

T he ceremony was organized by the National Productivity Secretariat (NPS), the NPO of Sri Lanka. The National 
Productivity Awards were organized in conjunction with the Ministry of Labor Relations and Manpower, while the 
National Quality Awards were organized in conjunction with the Ministry of Science and Technology. Minister of 

Labor Relations and Manpower Athauda Seneviratne’s address stressed the importance of improving productivity and incul-
cating good values. Minister of Science and Technology Tissa Vitharana spoke on the importance of quality improvement. 

APO Secretary-General Shigeo Takenaka presented the awards and congratulated the winners and the NPS on successfully 
promoting productivity and quality in their organizations. Secretary-General Takenaka complimented Sri Lanka’s national 
productivity and quality award system, saying, “The system here is better organized than those in many other APO countries, 
contributing a great deal to the promotion of productivity in the nation.” He attributed the success to advances in various 
sectors and particularly the government’s consistent championing of the awards. 

The National Productivity Awards started in 1993, the year the productivity convention commenced. First managed by the 
National Institute of Business Management, the NPS took over the role in 2001. Interest in the awards has grown phenom-
enally, as Director of the NPS and APO Liaison Officer for Sri Lanka Upali Marasinghe explained, “When it started in 1993, 
it was a very small event. At that time, the concept of productivity itself was not well known. The participating sector was 

Minister Seneviratne presenting a plaque of appreciation to Secretary-General Takenaka (R-L: Takenaka, Seneviratne, Madihahewa, Marasinghe)
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Manufacturing Sector division, to Prasara Washing Plant (Pvt) Limited in the 
Medium-scale Service, and to Suntel Limited and Ampara General Hospital 
in the Large-scale Service Sector divisions. 

The NPS also organized the third annual Poster and Art Competition and 
Exhibition under the theme “Productivity Concepts: an Artistic View.” The 
competition had five categories, School Sectors I, II, and III, University Sec-
tor, and Open Sector for the general public of all ages. Ministry of Labor 
Relations and Manpower Secretary Mahinda Madihahewa spoke of the im-
portance of using a variety of approaches to raise productivity awareness. In 
his message in the commemorative publication containing winning posters 
and art creations, he wrote, “Creating awareness among the public and private 
sectors, schools, and the community sectors is an important aspect of the pro-
grams organized by the NPS.”

The success of the awards demonstrates the key role the NPS continues to 
play as a national productivity promoter. The increasingly successful National 
Productivity Awards are the centerpiece of its commitment to productivity 
promotion in Sri Lanka. The 2006 awards were not only a cause for celebra-
tion for the winners but also a beacon of hope for the future national produc-
tivity movement. 

Productivity flows along the Mekong

T he Mekong River, the longest in Southeast Asia, supports 300 million 
people in six countries, including the three APO member countries Viet-
nam, Lao PDR, and Cambodia. Despite the region’s increasingly realized 

potential as a growth center due to its natural resources and large undeveloped 
market, continuing support and cooperation are needed to ensure progress. This 
will reinforce regional integration, leading to self-sustaining SME growth, a 
major engine for economic growth in the region. However, government policy 
for SME promotion and self-improvement mechanisms remain weak in those 
countries.

In order to support the development and improvement of SMEs in the region, the 
APO organized a seminar in Japan with the collaboration of the Japan Produc-
tivity Center for Socio-Economic Development (JPC-SED) under the title “SME 
Development in the Mekong Region: Learning from Excellent SMEs.” With 
financial support from the JPC-SED, three participants from Myanmar took part 
along with eight participants from the three Mekong member countries.

According to the JPC-SED, the four participating countries have a similar socio-
economic background, development stage, and SME development problems 
including a shortage of financial resources and training institutions as well as 
relatively undertrained human resources and a lack of business management 
skills and technology. The seminar therefore introduced productivity tools for 
SMEs and the governmental institutions responsible for nurturing SMEs and 
examined measures for SME self-improvement.

Executive Adviser Keichi Tanaka, Sony Human Capital Corporation, conducted 
a one-day intensive presentation on “Productivity Improvement Activities for 

SMEs” covering produc-
tivity tools such as 5S, 
quality control, just-in-
time systems, and kaizen. 
Two site visits were made 
to  compet i t ive  SMEs 
with a quality-conscious 
and innovation-driven 
approach: Hayashi Soji 
Corporation, which sup-
plies railway signal equip-
ment; and Dowa Forging 
Co., Ltd., winner of a 
best SME award in 2006. 
Participants also visited 
the Toyota Motor Corporation and Denso Corporation to observe state-of-the-art 
manufacturing plants utilizing various productivity tools.

Finally, each participant conducted a self-assessment and evaluation focusing on 
the main themes. Human Resource and Administration Manager Phat Thomas, 
Hatthakasekar Limited, Cambodia, listed quality improvement constraints and 
created a list of possible solutions including staff training and capacity building 
strategies. Consultant Le Viet Hung, Vietnam Productivity Centre, studied the 
quality issue from the NPO perspective and listed strategies for implementing 
5S, kaizen, and total productivity systems in SMEs in four categories: the human 
factor, suppliers, culture, and technology.

limited to the private sector, and the number of applicants was fewer than 
50.” In  2006, the NPS received 822 applications for 17 categories under the 
School Sector, Public Sector, and Manufacturing and Service Sector divi-
sions. All applications are first assessed in a desktop evaluation, consisting of 
a document review. The second assessment involves site visits to successful 
applicants. The final results are announced after reviewing the results of the 
second assessment by the steering committee. “The main challenge for the 
improvement of the awards is to bring our message to remote areas. Therefore, 
the NPS tries to manage more programs to raise the awareness of productivity 
as well as the productivity awards,” explained Marasinghe. 

Among winners in the School Sector division, St. Sylvester’s College in 
Kandy and Meepavita Kanishta Vidyalaya in Meepavita, Ransegoda, received 
the Gold Award. In the Manufacturing and Service Sector division, the Gold 
Award went to General Hospital, Ampara, and the Silver Award to Lumbini 
Tea Factory (Pvt) Ltd. The Ministry of Mass Media and Information won first 
place in the Interministry category in the public sector. 

The National Quality Awards, mirroring the practices of the US Malcolm 
Baldrige National Quality Awards and organized by the Sri Lanka Standards 
Institution, were presented at the same ceremony. Awards were given to 
Kelani Cables Limited and Comfortwear (Pvt) Limited in the Large-scale 
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