APO p-Glossary

n 2005, the APO developed a glossary of productivity-related terms, the p-Glossary, for easy reference by those interested in the subject of productivity or
’ involved in its improvement. It also gives an idea of the wide scope productivity covers. The p-Glossary can be accessed on the APO Web site at www.apo-

tokyo.org. Its creation was prompted by recognition of the need for a set of standard definitions of productivity terms. As the apex productivity organization
in Asia and the Pacific, the APO took the initiative in meeting that need. We are encouraged that this feature on the APO Web site is proving popular. In May
alone, the p-Glossary page was viewed 3,675 times.

The APO p-Glossary is not yet exhaustive. We are continuously updating and expanding the list, and it has been improved recently. Readers’ contributions to the
list would be welcome (please contact The Editor, APO News, at apo@apo-tokyo.org). When making a contribution, it is important to acknowledge the source of
the definition, without which it cannot be used.
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