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COMMON SENSE 
TALK

“Combine nursing homes with nursery schools. 
Bring very old and very young together: they in-
terest one another.”

John Cage

“If you see a snake, just kill it—don’t appoint a 
committee on snakes.”

H. Ross Perot

“All our science, measured against reality, is 
primitive and childlike and yet it is the most pre-
cious thing we have.”

Albert Einstein

“It takes time to succeed because success is mere-
ly the natural reward of taking time to do anything 
well.”

Joseph Ross

“Adventures happen only to those incapable of 
planning an expedition.”

Richard Evans Schultes

“So long as all the increased wealth which mod-
ern progress brings goes but to build up great 
fortunes, to increase luxury and make sharper 
the contrast between the House of Have and the 
House of Want, progress is not real and cannot be 
permanent.”

Henry George

“There are two types of people—those who come 
into a room and say, ‘Well, here I am!’ and those 
who come in and say, ‘Ah, there you are.’”

Frederick L. Collins

“Teamwork is so important that it is virtually im-
possible for you to reach the heights of your capa-
bilities or make the money that you want without 
becoming very good at it.”

Brian Tracy

“If I had my life to live over, I would perhaps have 
more actual troubles but I’d have fewer imaginary 
ones.”
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New APO publication

Knowledge management (KM) has been identified as the key to future growth for all businesses. By lev-
eraging corporate knowledge, an organization can significantly increase its efficiency and effectiveness. 
Knowledge managed effectively has the potential to increase productivity and contribute to improvements 
in quality, cost, and delivery. KM is how organizations create, capture, and reuse knowledge to achieve 
organizational objectives and create value for others. The KM concept has steadily gained acceptance in 
APO member countries, and the number of companies and organizations that adopt and integrate KM 
practices into their existing management and operations systems continues to rise.

Recognizing the importance of KM to member countries, the APO has organized several projects on the 
theme. The International Productivity Conference 2007 (IPC 2007) on Knowledge Management—From 
Brain to Business, jointly organized by the APO and the Thailand Productivity Institute in Bangkok, 
Thailand, 18–19 January this year, was a major KM promotion project showcasing outstanding KM ap-
plications by globally renowned enterprise from Asia, Europe, and the USA.

This new publication, Knowledge Management from Brain to Business, documents the proceedings of 
IPC 2007 and is comprised of opening addresses, speaker presentations, summaries of two knowledge-
sharing sessions, and free-ranging panel discussions held at the end of each conference day. The speaker 
presentations contained are:

• Strategy as Distributed Phronesis: Knowledge Creation for the Common Good, by Dr. Ikujiro Nonaka, 
professor emeritus, Hitotsubashi University Graduate School of International Corporate Strategy, Japan;

• Collaborative Enterprise-wide Knowledge Sharing and Organizational Learning—Taking Knowledge 
Sharing to the Next Level, by Knowledge Transfer Manager Martha Seng, Buckman Laboratories (Asia) 
Pte. Ltd., Singapore;

• Connecting Strategy and Operations through Knowledge Management—The Tata Group Experience, 
by Head, RFID Solutions, T.S. Rangarajan, Tata Consultancy Services, India;

• Innovation and Intellectual Capital Management Set the Agenda, by Managing Director Rory L. Chase, 
Teleos, UK;

• From Knowledge Management to Operational Excellence, by Senior Manager Dirk Ramhorst, Siemens 
IT Solutions and Services, Germany; and

• Integration of Knowledge Management and Learning for Innovation, by President Chaovalit Ekabut, 
Siam Pulp and Paper Public Co., Ltd., Thailand.

Each presentation includes the accompanying figures used in the original presentations as well as summa-
ries of the major points. The summaries of the knowledge-sharing sessions, an innovative feature of IPC 
2007, and additional questions and answers after the sessions, add depth to the key points of the presenta-
tions. This book will be of interest to anyone interested in learning the latest concepts in KM, successful 
examples of KM application, and methods for KM measurement.
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