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“NPOs are catalysts, the agents of change that bring prosperity to our countries 
through the enhancement of productivity and quality under the umbrella of the 
APO. We are the ones to change the quality of life of our people and take the 
lead in making Asia and the Pacific stronger so that we can live with dignity 
and honor and ensure that future generations will prosper in the years to come. 
I hope that all APO News readers will help their NPO carry out its mission by 
sharing productivity experiences, knowledge, ideas, and wisdom in the new 
year of 2009!” 
Chief Muhammad Javed Malik, National Productivity Organization, Pakistan 

“Inspired by the philosophy of continuous improvement and the mission to 
propagate productivity and quality improvement, may the year 2009 usher in 
our renewed commitment, hope, and confidence that productivity practitioners 
in APO member countries will be able to contribute to alleviating the firm-
level, economic, and environmental challenges ahead. Wishing all APO News 
readers a joyous, peaceful, healthy, and productive 2009!”
President Antonio D. Kalaw, Jr., Development Academy of the Philippines 

“It has been a fruitful year for the APO despite the economic downturn in the 
last quarter of 2008. 2009 will pose new challenges for all of us as the global 
economy suffers a significant slowdown. Hence, there is an even greater role 
for NPOs to help their respective economies, industries, and enterprises to im-
prove productivity to cope with the challenging environment. I wish all APO 
News readers every success in the new year.”
Chief Executive Png Cheong Boon, SPRING Singapore

“Every month the APO News brings us good news about productivity-related 
activities in member countries. It has bound us together in our efforts to over-
come development challenges. I hope that the momentum generated by the 
APO News will be further strengthened in 2009 and wish all APO News read-
ers a happy and a prosperous new year.”
Secretary Mahinda Madihahewa, Ministry of Labour Relations and Manpower, 
Sri Lanka

“The year 2008 was recorded as one of the most turbulent years for Thailand 
in history, both politically and economically. This is a prelude of what is to 
come in 2009. In this situation, only those who are the strongest will survive. 
The strongest companies are characterized as quality driven, focusing on 
customers, ethical, and people and result oriented. These characteristics are 
what we call productivity. Let 2009 and beyond be the years that we focus on 
productivity as we conduct our business and also our lives. By doing so, we 
will be producing a brighter future and will be prepared to face any upcoming 
economic crisis.”
Executive Director Dr. Phanit Laosirirat, Thailand Productivity Institute

“The year 2008, a remarkably hard year, is over. In this new year, I believe that 
we will be able to turn all the obstacles we face into keys for achieving im-
provement by responding proactively to internal and external difficulties with 
passion and rationality. If so, then for us, and for all APO News readers with 
the right spirit, 2009 will become the Year of Golden Opportunity. With that 
thought, I am happy to wish you all a Very Good New Year!”
Managing Director Nguyen Anh Tuan, Vietnam Productivity Centre

“The staff of the Research and Planning Department wish all readers 
a very fruitful 2009 ahead. The past year saw our think tank function 
strengthened with new research modalities and the introduction of 
projects on emerging issues impacting member countries. We will step 
up our efforts to ensure that the outcomes of the research activities will 
be of benefit to member countries to cope with new challenges arising 
from the global business environment.”
Research and Planning Department Director Mukesh D. Bhattarai

“The Agriculture Department wishes all APO News readers another 
productive year in 2009. The past year was a very challenging one for 
the agriculture and food sector as food supplies became scarce, food 
prices soared, and food contamination cases alarmed consumers world-
wide. These issues highlighted the relevance of our intervention in 
this sector as a catalyst for strengthening regulatory institutions in the 
food industry and the development of national capabilities in the area 
of food quality and safety management. Our initiatives supporting the 
modernization of agriculture and sustainable production of biofuels 
also helped policymakers make informed decisions in pursuit of na-
tional food security, climate and environmental goals, energy security, 
and opportunities for creating jobs and income in the countryside. We 
remain focused in our interventions in areas that are critical in address-
ing these persistent issues in member countries.”
Agriculture Department Director Song H. Choi

“The staff of the Industry Department wish all readers good health and 
happiness. The key word for this year is ‘change.’ No matter which 
types of change occur, whether economic, political, or social, we 
should not forget that these are created by humans. Human resources 
development also changes results. We would like to keep this point in 
mind in organizing our programs for further productivity enhancement 
in the region.”
Industry Department Director Takuki Murayama

“Everyone in the Administration and Finance Department extends best 
wishes for 2009 to the APO News readership. Although 2008 ended 
with economic turbulence and uncertainties in the news, we should 
remember that the basis of productivity is doing more with less. With 
prudence and creativity, productivity-related practices in our personal 
lives and at work can make 2009 a prosperous, peaceful year for our 
region.”
Administration and Finance Department Director Dr. A.K.P. Mochtan
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