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11 January
APO Secretary-General Takashi Tajima officiated at a press conference to launch the new land-
mark APO publication “APO Asia-Pacific Productivity Data and Analysis” at the Foreign
Correspondents’ Club of Japan in Tokyo. He gave the introductory remarks, and took questions
from the press representatives in attendance (see front page story).

17 and 18 January
Attended the Tokyo Top Management Seminar organized by the Japan Productivity Center for
Socio-Economic Development (JPC-SED). The seminar called for Japan to reform and to estab-
lish a new dynamism in management.

22 January
Delivered the welcome address at the opening session of the APO multi-country study mission on
“Retailing of Agricultural Products in Urban Areas.” The seminar, held in Tokyo on 22-29
January, was hosted by Japan (see page 5 for report on the study mission).

23 January
Paid a courtesy visit to Mr. Akira Saito, President of the Mainichi Newspapers Co., one of
Japan’s major media companies.

28 January
Hosted a welcome luncheon for participants of the APO seminar on e-commerce. The seminar
was hosted by Japan in Tokyo from 28 January to 1 February, and implemented by JPC-SED.
Twenty-one participants from 11 APO member countries took part.

29 January
Interviewed by Mr. Tayyab Aijaz Qureshi, Deputy Managing Editor of the monthly Urdu Digest
of Pakistan.

ductivity improvement. At the leading
edge, where some output is approaching
Six Sigma, medical syringe manufactur-
ing and garment and rug making have
invested in contemporary management,
staff development, and good leadership.
When quality control circles are widely
adop ted  and  ISO 9000 /2000  i s  fu l ly
embraced across both manufacturing and
service sectors, substantial productivity
growth will occur.

My  l a s t i ng  i mpre s s ion  i s  t ha t
Mongolia is moving in the right direc-
tion. However there needs to be a nation-
al vision for the future to start address-
ing some of the questions posed by Dr.
Balhaajav and to set new goals for inspi-
rational leadership and long-term pros-
perity. Mongolia has some significant
challenges ahead. However, the thirst for
knowledge, the drive to excel, and pride
in its unique cultural and national her-
itage combined with a young and enthu-
siastic population mean there is every
chance Mongolia will emerge in the next
20-30 years as one of the notable small
economy success stories.

Richard Barton was the Process
Improvement and Quality Management
Executive for IBM in Australia and New
Zealand. Among pervious distinguished
positions he held was as a General Manager
in the Australian Quality Council. In this
capacity, he had a long and close associa-
tions with the APO. Mr. Barton writes this
column regularly for the APO News.
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