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Mr. Anik Ajmera, Counsellor, Confederation of Indian
Industry, India, and Dr. B. Jagdev Singh, Consultant,
OSH & Medical Resources, Malaysia, were deputed to
provide technical expert services in the workshop on Green
Productivity and Occupational, Environmental Health and
Safety, 3–8 August 2003.

The following were deputed to serve as resource speakers
in the seminar on Better Agricultural Practices for
Environmental Sustainability, 6–13 August 2003: Dr. V.
Anbumozhi,  Assistant Professor, Institute of
Environmental Studies, University of Tokyo, Japan; Mr.
Teoh Cheng Hai, Consultant, Kim Loong Resources
Berhad, Malaysia; Mr. J. Jeffrey Palmer, Director, Asian
Rural Life Development Foundation International,
Thailand; and Dr. Vo-Tong Xuan, Rector, Angiang
University, Vietnam. 

Dr. Noriyoshi Oguchi, Faculty of Commerce, Senshu
University, Japan, was deputed to conduct training sessions
on Industry-Based TFP Measurement & Analysis for the
Manufacturing Sector, 23–25 August 2003.

Mr. Yoshitane Ide, Lecturer, Japan, was deputed to con-
duct training on Business Reengineering, 4–15 August
2003.

Mr. Masanobu Kobayashi, Consultant, Japan, and Mr.

Taro Morita, Deputy Director, National Life Finance
Corporation, Japan, were deputed to conduct training on
Management of Micro-Credit, 18–21 August 2003.

Mr. Kunihiko Yoshida, Consultant, Japan, was deputed to
provide consultancy services on Mould Making and
Magnesium Die Casting, 27 July–9 August 2003.

The following were deputed to serve as resource speakers
in the seminar on International Marketing of Agricultural
Products, 4–8 August 2003: Mr. Carlos A. Sayco, Jr.,
Vice-President/Managing Director, Development Academy
of the Philippines; Dr. Morton Satin, International
Consultant, USA; and Mr. Grant S. Vinning, Managing
Director, Asian Markets Research, Australia.

Mr. Sam Lee Chee Seng, Training Consultant, Odyssey
Training & Development, Singapore, was deputed to con-
duct a seminar and provide advisory services on
Formulation of a Total Training Plan, 29 July–7 August
2003.

Dr. Barry David Inglis, Director, National Measurement
Laboratory, Australia, was deputed to conduct a Review of
the National Measurement System—Phase 2, 21–22 July
2003.

The following were deputed to serve in the Experts
Planning Meeting on Sustainable Investment Global
Network, 1–2 August 2003: Mr. Ari Huhtala, Finland;

Ms. Liana Bratasida, Deputy Minister for Environment,
Indonesia; Mr. Atsuhito Kurozumi , Director,
International Cooperation Department, Development Bank
of Japan; Mr. Teoh Cheng Hai, Consultant, Kim Loong
Resources Berhad, Malaysia; Mr. Melito S. Salazar Jr.,
Member, Monetary Board, Central Bank of the
Philippines; Ms. Nguyen Thi Bich Hang, Managing
Director, Vietnam Productivity Center.
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APO/NPO update
New APO Director for Pakistan
Mr. Muhammad Javed Ashraf Hussain,
Secretary, Ministry of Industries and
Production, Government of Pakistan, was
designated as the new APO Director for
Pakistan w.e.f. 22 July 2003, in place of Dr.
Muhammad Akram Sheikh.

New APO Alternate Director for Pakistan
Mr. S.M. Hasan Zaidi, Joint Secretary,
Administration & Finance, was designated
as the new APO Alternate Director for
Pakistan w.e.f. 22 July 2003, in place of Mr.
Muhammad Yasin Tahir.

How do creative people come up with ideas? James W. Young, author of A
Technique for Producing Ideas, insists that the production of ideas follows a
process as concrete as that for producing cars. According to Young, a “new”
idea is a combination of old elements and being able to devise new combina-
tions depends on the ability to discern relationships between seemingly dis-
parate items. Advertising copywriters, poets, scientists, engineers, and a host of
other professionals have used the technique successfully since the first publica-
tion of Young’s book in 1965. His five simple steps are:

1. Gather material. Be endlessly curious and collect specific and general infor-
mation from as many sources as possible. Store your data in whatever form
you wish: on a computer or electronic organizer, on file cards, in a series of
notebooks. Putting accumulated information in your own words helps you
remember, clarify thought processes, and disclose gaps. This step should
become a lifelong quest.

2. When facing a specific problem, digest all your information. Turn the facts
over in your mind, bringing different ones together to see how they relate —
or don’t.

3. Stop thinking about the problem. Let your subconscious take over for a
while, analogous to an incubation period.

4. While you are still not thinking about the specific issue, an idea will occur.
It may come while you are in the shower, repairing a bicycle, or walking
along the street.

5. Examine the idea in the harsh light of reality. Submit it to others for criti-
cism and modification for practical use. You’ll be surprised at how often
one good idea breeds another, either your own or someone else’s.

Sweet inspiration
(Unleashing creativity for generating ideas)p-TIPS
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NPO-watch—Fiji

After 30 years of upgrading the skills and knowledge of the Fijian workforce, the role of the Fiji National Training Council (FNTC) was expanded and repositioned
as the Training and Productivity Authority of Fiji (TPAF). It was officially inaugurated on 26 May 2003 by Fijian Prime Minister Laisenia Qarase. In conjunction
with the occasion, the 2003 National Productivity Awareness Campaign was also launched. More than 300 guests comprising cabinet ministers, governmental offi-
cials, members of the diplomatic corps, top business executives, and school teachers and students attended this momentous joint event.

FNTC is now TPAF

ike its predecessor, the TPAF will continue to serve as the national
body for technical and vocational training and as the national produc-
tivity organization to promote and enhance productivity as a viable

economic strategy. The functions of the TPAF will be conducted through the
following three councils: the National Training and Productivity Council,
National Quality Awards Council, and National Standards and Accreditation
Council.

According to TPAF Director-General Jone Usamate, the work and responsi-
bilities of the National Training and Productivity Council and the National
Quality Awards Council are simply a carryover of the activities of the former
FNTC. The new activities of the TPAF will be those to be undertaken by the
National Standards and Accreditation Council, which are to develop a national
qualifications framework that complies with international standards; make reg-
ular reviews of vocational competency standards relating to qualifications
specified in the national qualifications framework; arrange for the accredita-
tion and registration of training providers and trainers; review such accredita-
tions and registrations; administer and conduct national examinations and tests
for trades and vocational skills pertaining to qualifications specified in the
national qualifications framework; and manage the national apprenticeship and
traineeship programs.

Prime Minister Qarase, in his keynote speech at the launching ceremony,
said that the establishment of the TPAF “will bring productivity closer to the
center of our drive to take the economy forward and to banish poverty.” The

message for Fiji is very clear, he added, “If we want the country to progress,
we have to foster a productivity culture. We do not have a choice in this. It is
about producing the highest quality of goods and services at least cost and in
minimum time. It means hard work, investment in education and training,
innovation, motivation, and a strong national commitment.”

The Prime Minister told the gathering that the government's road map for a
better Fiji calls for the economy to grow by at least 5% a year if there were to
be more investments and jobs, bigger pay packets, and a lifting of living stan-
dards. He stressed that the new wealth, once achieved, must be spread more
evenly so that the poorest can also share in it. Fiji’s economic growth for this
year is projected to reach 5.1%, as against 4.4% for last year. Despite this
expected robust performance, Prime Minister Qarase told his people not to be
complacent as “we are a long way from the level of success we are seeking…
only when large numbers of our people move out of poverty, only when unem-
ployment falls and crime retreats, only when we have better roads and water
supplies, and so many other improvements, only then will we be able to say
that we have achieved our goals.”

Fijian Minister for Labour, Industrial Relations and Productivity Kenneth
Zinck, in his welcome address, said that the 2003 Productivity Awareness
Campaign will comprise a range of programs designed to raise the awareness of
the need to enhance the productivity of Fiji and to motivate all segments of the
community to improve quality and productivity continuously, in the workplace
and in other walks of life. “It is vitally important that the productivity message
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