
Mr. Kazushige Hosoki, Senior Consultant, JMA
Consultants Inc., Japan, was deputed to conduct a
seminar on Theory of Constraints, 20–21
November 2003.

Dr. Teruo Mori, Mori Consulting Office, Japan,
was deputed to conduct a seminar on Technology
Development for Electronic Parts, 1–6 December
2003.

Mr. Ian Gaunt, Chief Executive Officer,
Australian Portfolios, Australia, was deputed to
conduct training programs on Hazard Analysis and
Critical Control Point, 10–21 November 2003.

The following were deputed to serve as resource
persons in the symposium on Social Dimensions
of Productivity, 16–18 December 2003: Dr.
Andrew Sharpe, Executive Director, Centre for
the Study of Living Standards, Canada; Ms.
Carmencita T. Abella, President, Ramon
Magsaysay Award Foundation, Philippines; Ms.
Emily Sims, Management Specialist, Management
and Corporate Citizenship Department, ILO,
Switzerland; and Dr. Hing Ai Yun, Associate
Professor, National University of Singapore,
Singapore.

Dr. Segundo Joaquin E. Romero, Jr., Executive
Vice-President, Development Academy of the
Philippines, Philippines, and Mr. Seyyid
Husyain Hayder, Deputy Counsel General,
Pakistan Institute of Human Rights, Pakistan,
were deputed to serve as resource persons in the
symposium on the Role of the Citizen Sector in
Socio-economic Development, 9–12 December
2003.

Prof. Bharat Chhaparwal, Vice-Chancellor, Devi
Ahilya University, India, was deputed to serve as a
resource person in the workshop on Green
Productivity for Curriculum Developers, 29
November–4 December 2003.

Prof. Tomohiro Ohashi, Department of
Psychology and Pedagogy, Meisei University,
Japan, and Dr. Cheol Ho Oh, Professor, Soongsil
University, Republic of Korea, were deputed to
serve as resource persons in the study meeting on
Reengineering of Government Agencies through
IT, 15–18 December 2003.

Mr. Lester R. Brown, President, Earth Policy
Institute, USA, was deputed to conduct a lecture at
the International Politics and Economy Seminar,
12 November 2003.

Dr. Yoshihiro Kaida, Professor Emeritus, Kyoto
University, Japan, was deputed to serve as a
resource person in the working party meeting on
Redesigning Integrated Community Development,
18–20 November 2003.

Mr. Eizo Asaka, Representative, Asaka Techno
Consulting Office, Japan, was deputed to provide
technical expert services in TQM for Production
and Non-production Areas, 8–13 December 2003.

Mr. Eu-Hui Thomas Tan, Business Development
Director, Magi Technologies Pte Ltd., Singapore,
was deputed to provide technical expert services
on “e-Business” and “Emerging e-Business
Opportunities—Asian Dynamics,” 13–14
November 2003.

Dr. Sheila Kessler, International Customer
Satisfaction Expert, Competitive Edge, USA, was
deputed to provide technical expert services in the
certificate course on Customer Satisfaction and
Relationship Management, 10–19 December 2003.

Mr. Praveen Ranjan, Six Sigma Master Black
Belt, Sydney School of Six Sigma, Australia, was
deputed to provide technical expert services in the
training program on Six Sigma in Manufacturing
and Services Sector, 14–20 November 2003.

Mr. Burt Lum, President, Mindwind Labs, USA,
was deputed to serve as chief resource person in the
workshop on e-Governance, 8–12 December 2003.

Dr. John Man, Certified Management Consultant,
Singapore, was deputed to provide technical expert
services on Developing HRM Consulting Services,
3–11 December 2003.
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Fiji
Seminar on Emerging Concerns and Issues in
Tourism Development, 19–23 April 2004.

Japan
Participatory Training Course on Community
Development with Rural Life Improvement
Strategy, 2–16 February 2004.

Malaysia
Training Course on ISO 9001:2000 Series
Auditor/Lead Auditor Course, 22–27 March
2004.

Thailand
Training Course on the Balanced Scorecard,
8–12 March 2004.

Kindly contact your NPO for details of the
above activities, including eligibility for par-
ticipation. If you need the address of your
NPO, it is available from the APO Web site at
www.apo-tokyo.org.

p-Experts deputed by the APO

REPUBLIC OF CHINA INDONESIA

ISLAMIC REPUBLIC OF IRAN

JAPAN

MALAYSIA

PHILIPPINES

THAILAND

HAWAII, USA

VIETNAM

NEPAL

FIJI

INDIA

APO/NPO update
New APO Chairman
Dr. Shoaib Ahmed, APO Director for
Bangladesh and Secretary, Bangladesh
Ministry of Industries, was designated as
the new APO Chairman w.e.f. 16
September 2003, in place of Mr. A.F.M.
Sarwar Kamal. APO Chairmanship for
2003/2004 is held by Bangladesh.

New APO Alternate Director for
Singapore
Mr. Loh Khum Yean, Chief Executive,
SPRING Singapore, was designated as the
new APO Alternate Director for Singapore
w.e.f. 4 November 2003, in place of Mr.
Lee Suan-Hiang.
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APO News Quiz
Dear Readers,

It is time for the year-end quiz again. As usual, all the answers can be found in this year’s issues of the APO News. In this year’s quiz, we are also soliciting your
ideas for slogans for productivity posters that the APO hopes to produce. This part of the quiz is optional. However, if you plan to participate, please ensure that
your proposed slogans are your own and not copied from somewhere else. We are awarding a cash prize of US$50.00 each for 10 quiz entries with all answers cor-
rect, and another five US$50.00 cash prizes for the best five slogans proposed to us. This means you may win US$100.00 with your entry. Each winner will also
receive the beautiful, full-color APO 2004 Calendar.

The quiz is open to all APO News readers, except for APO Secretariat staff. Each person is allowed to submit only one entry. All entries must reach the APO News
by 16 February 2004. Mail your entries to: The APO News, c/o IPR Department, Asian Productivity Organization, 1-2-10 Hirakawa-cho, Chiyoda-ku, Tokyo 102-
0093, Japan. Alternatively, you may send it by fax to: 81-3-52263957.

Please select a picture and provide a productivity slogan of not more than 20 words to go with it.

Picture No.:                                  Slogan:

Name (Mr./Mrs./Ms.)
Address
Country
Phone                                                             e-Mail                                                                                    Fax

1) The author of the book New Currents in
Productivity Analysis: Where to Now? is:

a) Sung H. Park
b) Renuka Mahadevan
c) Toru Sase

2) Which country held a National Roundtable
Conference on Productivity in 2003?

a) The Philippines
b) Indonesia
c) India

3) TPAF is the new name for
the NPO of:

a) Nepal
b) Lao PDR
c) Fiji

4) When was the first Web-based APO 
e-learning program organized?

a) 18–20 February
b) 13–25 July
c) 8–26 September

6) The APO 2nd World Conference on Green
Productivity was held in:

a) Japan
b) South Africa
c) The Philippines

7) In which APO News issue
did the first p-TIPS note
appear?

a) March issue
b) May issue
c) November issue

8) Who said: “Think like a man of
action, act like a man of
thought?”

a) Henri Louis Bergson
b) Mahatma Gandhi
c) Harold Geneen

9) Vietnam Productivity Center received the
following award on 29 May this year:

a) Community Award
b) Environment Award
c) Productivity Award

5) How many p-Watch
writers are there?

a) 3
b) 5
c) 7

10) Who was the guest of honor at the APO
Governing Body Meeting?

a) President S.R. Nathan
b) President Gloria Macapagal Arroyo
c) Prime Minister Laisenia Qarase

Picture 1

Picture 2

Picture 3

Picture 4

Picture 5


