
Dr. Shinichiro Kawaguchi, President, MSC Consulting
Ltd., Japan, and Mr. Hajime Suzuki, Consultant, Japan,
were deputed to conduct a Member Country Support
Program, 4–9 January 2003.

Mr. Tadashi Sugiura, President, Management Qualtechs,
Japan, was deputed to provide training on Activating QC
Circles for Enhancement of Quality & Productivity, 18–23
February 2003.

The following were deputed to serve as resource speakers
in the study meeting on Application of Information
Technology for Effective Agricultural Extension, 8–14
January 2003: Mr. Michael Riggs, Information
Management Specialist, FAO Regional Office for Asia and
the Pacific, Thailand; and Dr. Ajit P. Maru and Dr. Helen
Hambly Odame, Research Officers, Informational Service
for National Agricultural Research, The Netherlands.

Mr. Ramesh Suriyanarayanan, Senior Consultant, Novo
Environmental Technology Services Pte Ltd., Singapore,
was deputed to render technical expert services at the
National Convention on Occupational Safety and Health,
13 January 2003.

Mr. Shunsaku Nakajima, Representative, Nakajima
Engineering Consulting Office, Japan, and Mr. Shigeru
Ueda, Manager, EQS Center, Consulting Department,
JPC-SED, Japan, were deputed to conduct a training pro-
gram for Internal Auditors and Consultants, 24–29 January
2003.

Mr. Robert Osterhoff, Vice President & Director,
Corporate Quality and Knowledge Sharing, USA, was
deputed to provide consultancy services to FTPI on
Knowledge Management Capacity Building, 10–14
February 2003.

Mr. Richard L. Hurlbert, President, TBX Group, Ltd.,
USA, was deputed to conduct the Thailand Quality Award
Program, 24–28 February 2003.

Dr. P. V. Narayanan, Professor and Director, SIES
School of Packaging, Packaging Technology Centre, India,
was deputed to serve as resource speaker in the workshop
on Creative Design for Packaging Industries, 27–31
January 2003.

Dr. Shinichiro Kawaguchi, President, MSC Consulting

Ltd., Japan, and Mr. Hajime Suzuki, Consultant, Japan,
were deputed to conduct a Member Country Support
Program, 13–20 January 2003.
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Malaysia
Training Course on Productivity Measurement
at Enterprise Level, 5–9 May 2003.
Seminar on Benchmarking, 30 June–4 July
2003.

Singapore
International Conference on Water Resource
Management and Green Productivity, 22–24
April 2003.

Sri Lanka
Training Course on Safety and Risk
Management, 19–23 May 2003.

Kindly contact your NPO for details of the
above activities, including eligibility for par-
ticipation. If you need the address of your
NPO, it is available from the APO Web site at
www.apo-tokyo.org.

Convention, Montreal Protocol, Climate Change Convention, Convention to
Combat Desertification, and the Convention of Biodiversity, and that a number
of laws, by-laws, and municipal rules and regulations has been introduced by
each nation in the world to protect the environment and promote the welfare of
its people, ecological degradation continues to worsen and poverty is on the
increase. The culprit is noncompliance. “Although there are no comprehensive
data, from the little that is known, there is no doubt that the incidence of non-
compliance with environmental rules and regulations is high.”

Dr. Goh said that the overall consequence of noncompliance is environmen-
tal degradation, the development of unpleasant and unhealthy human settle-
ments, and ultimately erosion of the quality of life. Among the possible rea-
sons Dr. Goh cited for noncompliance, at least with regard to municipal rules
and regulations in urban Malaysia, were: ignorance of the rules and/or their
rationale; unclear rules; indifference; high cost of compliance; inadequate
penalties; and inadequate or absence of enforcement action against those who
do not comply. He believes that the same reasons are also applicable to acts of
noncompliance with national laws and international agreements.

Poor governance is seen as the most significant reason for the high inci-
dence of noncompliance. This is reflected in its inability to undertake: 1) activ-

ities to protect the environment; and
2) measures to enforce compliance.
Dr. Goh further said that an effective
way to encourage good governance is
to provide programs that business and
governmental leaders can implement.
One such program that has great
potential is the APO GP program
with its twin objectives of productivi-
ty enhancement and environmental
protection. “Crude as it may sound,
without the carrot of increasing productivity, it is very difficult to get many
businessmen to embrace strategies that protect the environment.” In addition,
the GP approach, with its emphasis on participation, teamwork, and consulta-
tion, has the characteristics of good governance.

In concluding his presentation, Dr. Goh warned that every single case of
noncompliance not only contributes to environmental degradation but also sets
a bad example for others to follow. Taken to the extreme, he said, the whole
concept of the rule of law is threatened, and civil society as we know it will
become untenable.
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