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Republic of China
Training Course on Tissue Culture, 3–14 November
2003.

India
Seminar on Development of Efficient Agricultural
Marketing Infrastructure, 11–17 November 2003.

Symposium on Social Dimensions of Productivity,
16–18 December 2003.

Indonesia
Training Course on Facilitation for Community
Development, 7–14 October 2003.

Seminar on Role of Women Entrepreneurs in
Agribusiness, 20–24 October 2003.

Islamic Republic of Iran
Seminar on the Development of Feeding Systems for
Better Livestock Productivity, 18–23 October 2003.

Japan
Web-based Training Course on Transition to ISO
9001:2000 QMS—A Paradigm Shift, 8–26 September
2003.

Seminar on Strengthening the Quality Management of
Services of NPOs through the JQA Approach, 20–24
October 2003.

Seminar on Implications of Free Trade Agreements in
Asia and the Pacific, 18–20 November 2003.

Working Party Meeting on Redesigning Integrated
Community Development (Phase I), 18–21 November
2003.

Multi-country Study Mission on Agricultural Wholesale
Markets, 2–9 December 2003.

Republic of Korea
Workshop on Green Productivity and Eco-Business
Development, 20–24 October 2003.

Malaysia
Development of Productivity Specialists: Advanced
Program, 1–18 October 2003.

Pakistan
Seminar on Water Resources Management for
Sustainable Agricultural Productivity, 6–11 October
2003.

Seminar on Enhancement of Extension Systems in
Agriculture, 15–20 December 2003.

Singapore
Study Meeting on Entrepreneurship and Innovation for
Business Growth, 1–3 October 2003.

Seminar on Business Excellence, 15–17 October 2003.

Sri Lanka
Symposium on Industrial Relations for Higher
Productivity and Employment Generation, 11–14
November 2003.

Kindly contact your NPO for details of the above activi-
ties, including eligibility for participation. If you need
the address of your NPO, it is available from the APO
Web site at www.apo-tokyo.org.

Mr. Noel Shakespeare, Director and Corporate Fire
Surveyor, Risk Survey Services Ltd., New Zealand, was
deputed to conduct seminars and workshop on In-depth
Risk Surveying, 22 June–1 July 2003.

Mr. Kiyonori Yoneta, President, Marketing Soft Inc.,
Japan, was deputed to provide technical expert services in
the seminar on Counseling Skills for the Distribution
Industry, 25–28 July 2003. 

Mr. Dirk Soma, Assistant Professor, Culinary Institute of
the Pacific-Kapi’olani Community College, USA, was
deputed to provide training on Food and Beverage
Operations, 30 June–3 July 2003.

The following were deputed to serve as resource persons in
the first preparatory meeting for the Indonesia National
Round Table Conference, 15–17 July 2003: Mr. Mah Lok
Abdullah, Director-General, National Productivity
Corporation, Malaysia; Mr. Koh Kasuga, Adviser, Japan
Productivity Center for Socio-Economic Development,
Japan; and Mr. Low Choo Tuck, Director, Promotion,
SPRING Singapore.

Dr. Gurdershan Kumar Suri, Management Consultant,
International Management Institute, India, and Prof.
Nelson Henry Delailomaloma, Consultant, Fiji, were
deputed to conduct workshops at the Rashed Quality
Festival, 5–10 July 2003.

Mr. Toru Kashima, Assistant Manager, Mitsubishi
Materials Corporation, Japan, and Mr. Mikio Kajima,
Senior Chief Engineer, Mitsubishi Materials Natural
Resources Development Corporation, Japan, were deputed
to provide technical expert services in the workshop on
Mining and Environmental Management, 13–17 July 2003.

Dr. A. N. Saxena, Vice-President, World Academy of
Productivity Science, India, was deputed to conduct a sem-
inar and provide consultancy services on Enterprise
Development, 3–9 July 2003.

The following were deputed to serve as resource speakers
in the seminar on SMEs and the Internet, 30 June–4 July
2003: Dr. Phanit Laosirirat, Director, Research and
Information Technology, Thailand Productivity Institute,
Thailand; Mr. Muhamad Saufi Bin Ahmad, Manager,
ICT Development, National Productivity Corporation,
Malaysia; and Mr. Rajib Subba, ICT Consultant, Nepal.

Mr. A.K. Asthana, Director, Energy Management
Division, National Productivity Council, India, was
deputed to provide technical expert services in the work-
shop on Green Productivity for the Food Processing
Industry, 30 June–4 July 2003.

Mr. Robert Osterhoff, Vice-President & Director,
Corporate Quality and Knowledge Sharing, USA, was
deputed to provide consultancy services in the FTPI
Capacity Building on Knowledge Management Program,
15–22 July 2003.

Mr. Tang Kok Weng, Senior Consultant, and Mr. Lee
Keng Seng, Consultant, both from Neville-Clarke Pte Ltd.,
Singapore, were deputed to provide technical expert ser-
vices in the ISO 9000 QMS Lead Auditor Course, 14–18
July 2003. 
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APO/NPO update
NPO Indonesia has new name
The Directorate of Manpower Productivity
Development has been renamed the
Directorate of Productivity Development,
w.e.f. 11 June 2003.

New APO Liaison Officer for Indonesia
Mr. Sutanto, Director, Directorate of
Productivity Development, was designated
as the new APO Liaison Officer for
Indonesia w.e.f. 11 June 2003, in place of
Mr. Bambang Nurdono.

NPO Indonesia new fax number
The fax number of MPD/NPO has been
changed to:
(62-21) 52963356 or (62-21) 5227588 

New APO Director for Nepal
Mr. Dinesh Chandra Pyakural, Secretary,
Ministry of Industry, Nepal, was designated
as the new APO Director for Nepal w.e.f. 10
July 2003, in place of Mr. Lava Kumar
Devacota.

New APO Director for India
Mr. Rajeeva Ratna Shah, Secretary,
Department of Industrial Policy and
Promotion, Ministry of Commerce and
Industry, India, was designated as the new
APO Director for India w.e.f. 11 July 2003,
in place of Mr. V. Govindarajan.


