
Governments in Asia can institute two vital
policy decisions in this regard. For the signifi-
cant enhancement of productivity in the service
sector, governments in Asia should first aggres-
sively lay down the basic infrastructure (hard-
ware, software, and manpower) necessary for the
upgrading and development of IT industries,
since the reliance of today’s service enterprises
on IT is overwhelming. Second, government reg-
ulations on service industries should be kept
flexible enough to stimulate the active introduc-
tion and adoption of advanced technologies
available in the service sector in industrialized
countries. For this, two conditions must be satis-
fied. First, serious competition in the service-
sector market should be ensured. Second,
intellectual property rights should be fully pro-
tected in line with the World Trade Organization
regime and the Doha Development Agenda
agreements.
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6 July
APO Secretary-General Takashi Tajima visited Seoul, Republic of Korea, to officiate
at the opening session of the APO symposium on “Impact of Corporate Governance
on Productivity.” During the visit, he met with Mr. Jae-Hyun Kim, Chairman and
CEO of the Korea Productivity Center, and toured the Suwon Factory of Samsung
Electronics.

12 July
Received Dr. Koh Se-Kai, the newly appointed Representative of the Taipei Economic
and Cultural Representative Office in Japan, who paid a courtesy visit to the APO
Secretariat. Dr. Koh was accompanied by his Liaison Division Director Tsai Ming
Yaw and Special Assistant Bruce Cheng.

19–21 July
Visited Singapore to attend the opening session of the APO symposium on “Industry
Cost Structure: Competitiveness of the Retail Sector.” He also paid courtesy calls on
Mr. Lim Boon Heng, Minister, Prime Minister’s Office, and former APO Director for
Singapore; Mr. Loh Khum Yean, APO Alternate Director for Singapore and Chief
Executive, SPRING Singapore; Mr. Lee Suan Hiang, former Chief Executive of
SPRING Singapore and currently Chief Executive, National Arts Council; Mr.
Freddy Soon, former Deputy Chief Executive of SPRING Singapore; and the APEC
Secretariat. Mr. Tajima also visited Changi Hospital, site of a GP demonstration
project.

22–23 July
Visited Sri Lanka where he delivered the keynote speech at the National Productivity
Awards and National Quality Awards 2003 presentation ceremony, which was jointly
organized by the National Productivity Secretariat and the Sri Lanka Standards
Institution. The chief guest at the ceremony was Sri Lankan Prime Minister Mahinda
Rajapaksa.

... by Dr. Hiwhoa Moon

Dr. Hiwhoa Moon, renowned economist
and academic, has held key appoint-
ments in organizations under the
Ministry of Trade, Industry and Energy
and Ministry of Economy and Finance,
Republic of Korea. Among other portfo-
lios he held were: country economist,
World Bank; Adjunct Professor,
Columbia University, New York;
Chairman and CEO, Korea Productivity
Center; and APO Chairman. He is now
Adjunct Professor, Yonsei University,
and advisor to UGCom Co. Ltd., after
retiring as Professor/Dean, School of
Economics and International Trade,
Kyung Hee University, Republic of
Korea.

(L-R) Mr. Tajima with Dr. Koh
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