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Showcase on e-governance 
in Hawaii 

J ust as information technology (IT) has revolutionized
business and management practices through the intro-
duction of e-commerce and intranets, it is also rapidly

changing traditional forms of government administration and
services. e-Governance has emerged as a new reality. It
enables: 1) governments to use IT-based tools and strategies
to improve public service efficiency, transparency, and effec-
tiveness; and 2) constituents to provide direct feedback on
how they perceive and evaluate government performance.
Hawaii is leading the development and application of e-gover-
nance in the USA. As this IT application is relatively new in
most APO member countries, the Department of Business,
Economic Development, and Tourism (DBEDT) of Hawaii
hosted a workshop on “e-Governance” for the APO in
Honolulu, 8–12 December 2003. Sixteen participants from 14
countries took part. 

DBEDT administrator Dennis Ling, in welcoming participants on behalf of
the government of Hawaii, said that the workshop was to showcase Hawaii’s
expertise in IT and e-governance, with the hope that it would contribute to eco-
nomic development in the Asia-Pacific region and to building cooperative rela-
tionships between Hawaii corporations and organizations represented by the
APO delegates. Hawaii has hosted 11 projects for the APO since 1996,
including the e-governance workshop. Other subjects covered were: Ecology
and tourism planning and development; Coastal resource management;
Telemedicine; Health care management; and e-Commerce. 

The e-governance workshop featured presentations on: e-Learning in the
Department of Education; eHawaii.gov; e-Government in the city and county
of Honolulu; Community television and government; Open source tools in
government; State of Hawaii next-generation network; Cyber crime; e-
Application in traffic management; and State of Hawaii intranet portal. A spe-
cial presentation on APO e-services was given by APO Senior IT Officer
Mukesh Bhattarai. Participants were also taken on business tours to observe
best practice models on e-governance at Olelo Studios, Equinix, Honolulu
Traffic Center, and ICSD Computer Center. 

Laos convenes productivity roundtable

APO Secretary-General Takashi Tajima, in his address, outlined the sig-
nificant role of the government in a national productivity movement, which
includes educating the people on its importance, gaining their support for it,
and integrating productivity into the national economic development plan.
Among other key contributing factors for a successful productivity move-
ment that the Secretary-General mentioned were: 1) the establishment of an
effective national productivity organization (NPO) with the requisite
capacity and capability to provide the necessary drive and leadership; 2) the
commitment and support of all stakeholders; and 3) the development of the
country’s human resources. 

The RTC was structured in three parts. One featured resource speakers
deputed by the APO from Japan, Malaysia, Singapore, Thailand, and
Vietnam who spoke on their respective countries’ experiences and strategies
in promoting and enhancing productivity. Another aspect of the RTC was
presentations by four interest groups in Laos on their views and concerns
about productivity: the Ministry of Agriculture and Forestry; Lao Federation

of Trade Unions; Lao National Chamber of Commerce and Industries; and
National University of Lao PDR. The third part was the proposal of a set of
guiding principles and strategic measures for the formulation of policies and
action plans to launch a successful national productivity movement. 

The development of an environment conducive for productivity improve-
ments, labor-management cooperation, the willingness on the part of the
people to accept changes necessary for productivity increase, and equitable
sharing of the gains of higher productivity among stakeholders were the
guiding principles the RTC enunciated. It also spelled out the fundamental
requisites needed to establish an effective NPO, its basic role, and the
importance of governmental subvention to support its work. The strategic
measures recommended reflect the successful programs implemented by
NPOs in other APO member countries, particularly in manpower develop-
ment, employee participation in building excellent organizations, entrepre-
neurship development, Green Productivity promotion, and strengthening
stakeholders’ competencies in quality and productivity.
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Participants at the Honolulu Traffic Center


