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or bad. For profits of American companies it is
good. For American workers the perception at the
moment is that it is bad. While more and more of
the jobs leaving the US are in high tech, the
Bureau of Labor Statistics reports that unemploy-
ment among American information technology
workers runs to about 234,000. Unemployment
among software engineers is 4.6%, among elec-
trical engineers 6.7%, and among network admin-
istrators 7.7%.

For US companies being pushed to the extreme
by global competition, there is no choice but to
send jobs overseas. Many large American compa-
nies are happy to have the talents of foreign engi-
neers and scientists at the other end of the ter-
minal. The innovation and discovery resulting
from the best global minds will, they say, benefit
all humankind, and shouldn’t that be the ultimate
goal of increased productivity? The challenge
remains, however, to ensure that the tremendous
strides in productivity have an uplifting effect on
society as a whole.

December 2003

1 December
APO Secretary-General Takashi Tajima met with members of the APO study mission on
productivity promotion from Cambodia, Laos, and Myanmar who paid a courtesy visit to
the Secretariat. 

5 December
Received productivity promotion mission members from Paraguay and Brazil organized by
the Japan International Cooperation Agency. 

8 December 
Attended the Japan Forum on International Relations’ workshop on “The Role of Japan in
Asia,” in Tokyo. The theme was “Asia as an Economic Community: How Can Japan and
East Asia Coexist in the Age of Globalization?”

In the evening, the Secretary-General took part in a forum on “The Rise of China and the
Changing Face of East Asia” hosted by the Institute for International Policy Studies, Japan.

11 December 
Attended the International Forum on “Green Purchasing and Sustainable Consumption”
held in Tokyo as part of the Eco-Products 2003 Exhibition. Delivered the opening remarks at
the workshop on green purchasing held the next day. 

12 December 
Attended the Japan Quality Award presentation ceremony in Tokyo sponsored by the Japan
Quality Award Council and Japan Productivity Council for Socio-Economic Development. 

16 December 
Received members of a high-level Fijian mission to Japan sponsored by the APO under the
Bilateral Cooperation between National Productivity Organizations (BCBN) Program who
paid a courtesy visit to the Secretariat. Mission members included Minister for Labour,
Industrial Relations, and Productivity Kenneth Zinck; Secretary Ratu Seremaia Tui
Cavuilati, Public Service Commission; Director-General Jone Usamate, Training and
Productivity Authority of Fiji (TPAF) and APO Director for Fiji; APO Liaison Officer
Saverio Baleikanacea; and TPAF Manager for Productivity and Quality Training Karan
Yogesh Jitendra. Mission members also met with the departmental directors of the
Secretariat.

17 December 
Attended the Second Asia Symposium on “New Possibilities in Japan-China Relations,”
Tokyo, organized by Genron NPO, a private non-profit organization. 

18 December 
Met with BCBN mission members from Vietnam to Japan: Dr. Nguyen Quan, Director for
Personnel and Organization, Ministry of Science and Technology; Mr. Pham Tran, Deputy
Director-General, Directorate for Standard and Quality, and Ms. Nguyen Thi Bich Hang;
Managing Director, Vietnam Productivity Center, and APO Alternate Director-cum-Liaison
Officer for Vietnam. The mission was also briefed by the Secretariat’s departmental directors.

From the
SECRETARY-GENERAL’S

schedule

Michael Manson had a long and close association
with the APO when he was the Assistant Director
of the East-West Center’s Institute of Economic
Development and Politics in Honolulu. He helped
to initiate a number of collaboration programs
between the APO and the East-West Center.
Manson also served in the Asian Development
Bank, and was Director of Communications with
the State of Hawaii’s Department of Business,
Economic Development and Tourism. He is
presently an educator, and a regular contributor to
this column.

...... by Michael Manson
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New APO publication COMMON SENSE 
TALK

“Where all think alike, no one thinks very
much.” 

Walter Lippman

“Success is the sum of small efforts,
repeated day in and day out.” 

Robert Collier

“Any activity becomes creative when the
doer cares about doing it right, or doing it
better.”

John Updike

“It is amazing what can be accomplished
when nobody cares about who gets the
credit.”

Robert Yates

“If you want creative workers, give them
enough time to play.” 

John Cleese

“When you cease to make a contribution,
you begin to die.”

Eleanor Roosevelt

“Success is not the key to happiness.
Happiness is the key to success. If you love
what you are doing, you will be successful.”

Albert Schweitzer

“Competent (people) in every position, if
they are doing their best, know all that there
is to know about their work except how to
improve it.”

W. Edwards Deming 

“Perception is strong and sight weak. In
strategy it is important to see distant things
as if they were close and to take a distant
view of close things.”

Miyamoto Musashi

APO Asia-Pacific Productivity Data
and Analysis 2003
APO     240 pp.     January 2004     ISBN 92-833-1143-4 (limp bound)
US$35.00

For order and inquiry on APO publications and videos, please contact the Information and Public Relations
Department, Asian Productivity Organization, Hirakawa-cho Dai-ichi Seimei Bldg. 2F, 1-2-10 Hirakawa-cho, Chiyoda-
ku, Tokyo 102-0093, Japan. Phone number: (81-3) 5226-3927, Fax: (81-3) 5226-3957, e-Mail: ipr@apo-tokyo.org

This publication meets a long-felt need in member countries for a set of vital, funda-
mental, and authoritative economic and productivity data and their analysis to assist

policy-makers, business leaders, researchers, and other concerned parties in their strategic thinking, policy formulation,
and socio-economic planning. In addition, since the productivity movement in Asia and the Pacific made its debut
almost 50 years ago, much has been invested in organizing programs and activities for promoting and enhancing pro-
ductivity. The movement has contributed immensely to socio-economic development in the region and there is now an
increasing expectation for quantitative evidence of this. For this reason, as stated by Secretary-General Takashi Tajima
in his Foreword to the publication, “The APO regards the compilation of productivity data and their analysis as one of
its intrinsic duties.” Since the publication was first released in 2001, conscious efforts were made to improve it every
year. The 2003 edition was released in January this year.

The basic structure and features of the 2003 publication remain the same as in the earlier two editions. Part one com-
prises analyses of the trends for each of the eight indicator categories, including an executive summary and policy sug-
gestions, by specially appointed national experts for each of the 18 participating countries. Part two is a presentation in
table form of 10-year time-series data collected by these experts on 77 highly informative economic and productivity
indicators that express the particular strengths and weaknesses of each country. Comparative data for four benchmark
(developmentally advanced) countries are also given for key indicators, where this information was available. The
sources used for each type of data are also listed. 

This 2003 publication differs from its earlier editions in the following respects: 

1. The People’s Democratic Republic of Laos, which became an APO member in June 2002, was included in the study
for the first time. This brings to 18 the total number of participating countries.

2. The number of indicators for which data were collected was increased from 71 in the 2002 edition to 77. When
compared with the 42 in the first edition, this represents a substantial expansion in the coverage of this study over
the last two years, including data at subsector level. 

3. Although the number of categories under which the data are classified remains at eight, the labeling for two has
been amended, from “People” to “Human Resources” and from “Trade and Investment” to “International Trade and
Investment.”

4. For the sake of consistency, the computation of total factor productivity was undertaken by the chief expert for par-
ticipating countries that were able to provide the necessary basic productivity data. The methodology used is
described in the Introduction to this publication.

5. A graph of each indicator for each participating country is no longer provided. They are included on a selective
basis by the experts in their analysis reports to support key points they wish to highlight.

6. A new feature of the book is the inclusion of an electronic version in CD-ROM format as part of the book. 

“Putting this publication together has proven to be a continuing challenge as we seek to ensure that the data and
analyses are accurate, comprehensive, and immediately useful to the readers,” said Secretary-General Tajima, adding
that “The APO is committed to producing this publication annually as an expression of our core competence in the pro-
motion of productivity practices.”


