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New APO publication COMMON SENSE 
TALK

“Where all think alike, no one thinks very
much.” 

Walter Lippman

“Success is the sum of small efforts,
repeated day in and day out.” 

Robert Collier

“Any activity becomes creative when the
doer cares about doing it right, or doing it
better.”

John Updike

“It is amazing what can be accomplished
when nobody cares about who gets the
credit.”

Robert Yates

“If you want creative workers, give them
enough time to play.” 

John Cleese

“When you cease to make a contribution,
you begin to die.”

Eleanor Roosevelt

“Success is not the key to happiness.
Happiness is the key to success. If you love
what you are doing, you will be successful.”

Albert Schweitzer

“Competent (people) in every position, if
they are doing their best, know all that there
is to know about their work except how to
improve it.”

W. Edwards Deming 

“Perception is strong and sight weak. In
strategy it is important to see distant things
as if they were close and to take a distant
view of close things.”

Miyamoto Musashi

APO Asia-Pacific Productivity Data
and Analysis 2003
APO     240 pp.     January 2004     ISBN 92-833-1143-4 (limp bound)
US$35.00

For order and inquiry on APO publications and videos, please contact the Information and Public Relations
Department, Asian Productivity Organization, Hirakawa-cho Dai-ichi Seimei Bldg. 2F, 1-2-10 Hirakawa-cho, Chiyoda-
ku, Tokyo 102-0093, Japan. Phone number: (81-3) 5226-3927, Fax: (81-3) 5226-3957, e-Mail: ipr@apo-tokyo.org

This publication meets a long-felt need in member countries for a set of vital, funda-
mental, and authoritative economic and productivity data and their analysis to assist

policy-makers, business leaders, researchers, and other concerned parties in their strategic thinking, policy formulation,
and socio-economic planning. In addition, since the productivity movement in Asia and the Pacific made its debut
almost 50 years ago, much has been invested in organizing programs and activities for promoting and enhancing pro-
ductivity. The movement has contributed immensely to socio-economic development in the region and there is now an
increasing expectation for quantitative evidence of this. For this reason, as stated by Secretary-General Takashi Tajima
in his Foreword to the publication, “The APO regards the compilation of productivity data and their analysis as one of
its intrinsic duties.” Since the publication was first released in 2001, conscious efforts were made to improve it every
year. The 2003 edition was released in January this year.

The basic structure and features of the 2003 publication remain the same as in the earlier two editions. Part one com-
prises analyses of the trends for each of the eight indicator categories, including an executive summary and policy sug-
gestions, by specially appointed national experts for each of the 18 participating countries. Part two is a presentation in
table form of 10-year time-series data collected by these experts on 77 highly informative economic and productivity
indicators that express the particular strengths and weaknesses of each country. Comparative data for four benchmark
(developmentally advanced) countries are also given for key indicators, where this information was available. The
sources used for each type of data are also listed. 

This 2003 publication differs from its earlier editions in the following respects: 

1. The People’s Democratic Republic of Laos, which became an APO member in June 2002, was included in the study
for the first time. This brings to 18 the total number of participating countries.

2. The number of indicators for which data were collected was increased from 71 in the 2002 edition to 77. When
compared with the 42 in the first edition, this represents a substantial expansion in the coverage of this study over
the last two years, including data at subsector level. 

3. Although the number of categories under which the data are classified remains at eight, the labeling for two has
been amended, from “People” to “Human Resources” and from “Trade and Investment” to “International Trade and
Investment.”

4. For the sake of consistency, the computation of total factor productivity was undertaken by the chief expert for par-
ticipating countries that were able to provide the necessary basic productivity data. The methodology used is
described in the Introduction to this publication.

5. A graph of each indicator for each participating country is no longer provided. They are included on a selective
basis by the experts in their analysis reports to support key points they wish to highlight.

6. A new feature of the book is the inclusion of an electronic version in CD-ROM format as part of the book. 

“Putting this publication together has proven to be a continuing challenge as we seek to ensure that the data and
analyses are accurate, comprehensive, and immediately useful to the readers,” said Secretary-General Tajima, adding
that “The APO is committed to producing this publication annually as an expression of our core competence in the pro-
motion of productivity practices.”
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NPC Malaysia wins prestigious
Minister’s Award

I n recognition of its outstanding and significant contributions to developing
the country’s human resources, the National Productivity Corporation
(NPC) of Malaysia received the prestigious Human Resources Minister’s

Award 2003 (Training Provider Category). NPC
Director-General Mah Lok Abdullah accepted
the award from the Deputy Minister for Human
Resources Datuk Dr. Abdul Latif Ahmad at a
special presentation ceremony held in conjunc-
tion with the National HRD Conference and
Exhibition, 21–22 October 2003. 

The NPC Malaysia was established in 1962 to
enhance the country’s productivity and quality of
life through research, training, systems develop-
ment, organizational excellence, and promotional
programs and activities. An ISO-certified organi-
zation, it has over the last 12 years conducted
more than 3,500 training programs, with a total
attendance exceeding 80,000. The NPC Malaysia
won the Public Sector Efficiency Award in 1999.

A year later, both its Chairman, Tan Sri Dato’ Azman Hashim, and the then
Director-General Ismail Adam were honored with the APO Regional Award
and the APO National Award, respectively.

GP for curriculum developers

I n 2002, the Islamic Republic of Iran hosted an advanced workshop on
Green Productivity (GP) for educators to explain the importance and
benefits of GP, its applications, and the desirability of integrating GP

into the academic curriculum. Last year, it hosted a follow-up workshop
on “GP for Curriculum Developers” to plan and design GP curricula for
both the formal and informal educational systems. It was implemented 30
November–4 December by the Organization for Education Research and
Planning, Ministry of Education, and the National Iranian Productivity
Organization. Twenty-one participants from 13 member countries took
part. The workshop was inaugurated by Deputy Minister for Education
Dr. Alaghmandan. 

Dr. Alaghmandan said that as developing countries industrialize, there
is always the risk of harming the environment irreversibly. To avoid this
possibility and to achieve sustainable development where economic devel-
opment and environmental protection exist in harmony, an effective and
inexpensive way is to train people to seek development without harming
the environment, the Minister added. “Preserving the environment is both
rational and scientific. It is rational because it requires a deep under-
standing of human life, needs, and long-term interests. As for being scien-
tific, it is related with the mechanisms of industries and their solutions.”

The workshop was structured in two parts. The first was a series of pre-
sentations by experts familiar with integrating the GP concept into educa-
tional curricula. In the second part, workshop attendees deliberated on GP
interventions in education and formulated curricula suitable for imple-
mentation in their own countries. 

NPO heads to confer in 
Sri Lanka

The annual APO Workshop Meeting of Heads of National Productivity
Organizations (NPOs) for 2004 will be held in Colombo, Sri Lanka, 10–12
February. This 44th meeting, to be hosted by the National Productivity
Secretariat of Sri Lanka, will be attended by more than 60 delegates. Apart
from NPO Heads, the delegates will comprise agriculture representatives of
APO member countries, observers from other countries and international
organizations with whom the APO has collaborative relationships, and APO
Secretariat staff members led by the Secretary-General. The chief guest at
the opening session will be the Sri Lankan Minister for Employment and
Labour Mahinda Samarasinghe. The delegates will hear a statement from
APO Secretary-General Takashi Tajima and a special presentation on a topic
of current interest by an eminent local speaker.

During the workshop, the delegates will evaluate the APO projects imple-
mented in 2003, undertake strategic planning, and formulate the detailed
programs for the next two years. There will also be mutual sharing of views
and experiences on productivity promotion and enhancement. For strategic
planning, delegates representing the industry and service sectors and those
from the agriculture sector will meet in separate concurrent sessions to dis-
cuss current concerns and challenges facing the NPOs and their role in
improving agricultural productivity, review thrust areas, and plan the APO
programs and activities for 2005 and 2006. Their conclusions and proposals
will be presented for further discussion and adoption at a joint session. A
report of the overall proceedings will be submitted to the APO Governing
Body for approval at its annual meeting in June.

Mr. Mah Lok Abdullah (front row, second from left) and NPC senior management staff pose with the award


