APO publications online

[ Apo The APO has made a number of publications on which it holds the copyright
e-Book| available on its Web site (www.apo-tokyo.org) as e-books. The following is a list
C:_ of e-books on issues related to productivity in the industry and service sector.

Lists of e-books on agriculture and Green Productivity will appear in coming
e issues.

Industry and service sector

Compendium of Best Practice Case Studies in Asia
A publication of the APO Best Practice Network.

Training Knowledge Workers
Report of the APO survey on in-company training strategies for knowledge workers conducted in
2002/2003.

Intellectual Property Rights
Report of the APO symposium on intellectual property rights in November 2003.

Total Factor Productivity Growth
Report of the APO survey on total factor productivity conducted in 2001/2002.

Impact of Corporate Governance on Productivity: Asian Experience
Report of the APO basic research on the impact of corporate governance on productivity conducted in 2002.

Entrepreneurship and Innovation in the Knowledge-based Economy: Challenges and Strategies
Report of the APO symposium on entrepreneurship in knowledge-based industry in July 2002.

Multimedia and e-Learning: A New Direction for Productivity Promotion and Enhancement
Report of the APO seminar on multimedia for productivity promotion and enhancement with a focus on e-
learning in March 2002.

New Currents in Productivity Analysis: Where To Now?
Productivity Series 31.

Six Sigma for Quality and Productivity Promotion
Productivity Series 32.

Asian Cases on Supply Chain Management for SMEs
Report of the symposium on supply chain management for small and medium enterprises in December
2001.

The Quest for Global Competitiveness through National Quality and Business Excellence Awards
Report of the APO symposium on quality and business excellence awards in September 2001.

Productivity Measurement in the Service Sector
Report on the APO symposium on productivity measurement in the service sector in August 2000.

For order and inquiry on APO publications and videos, please contact the Information and Public Relations
Department, Asian Procductivity Organization, Hirakawa-cho Dai-ichi Seimei Bldg. 2F, 1-2-10 Hirakawa-cho, Chiyoda-
ku, Tokyo 102-0093, Japan. Phone number: (81-3) 5226-3927, Fax: (81-3) 5226-3957, e-Mail: ipr@apo-tokyo.org
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