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“Few things can help an individual more
than to place responsibility on him, and to
let him know that you trust him.”

“Action may not always bring happiness, but
there is no happiness without action.”

“There are two kinds of people who never
amount to much: those who cannot do what
they are told and those who can do nothing
else.”

“I'm a great believer in luck and I find the
harder I work, the more I have of it.”

“The simple act of paying positive attention
to people has a great deal to do with produc-
tivity.”

“It takes humility to seek feedback. It takes
wisdom to understand it, analyze it, and
appropriately act on it.”

“The measure of success is not whether you
have a tough problem to deal with, but
whether or not it is the same problem you
had last year.”

“If you have always done it that way, it is
probably wrong.”

“Those who make the worst use of their time
are the first to complain of its shortness.”
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