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Mission to UK on quality governance
The first APO multi-country study mission to the United Kingdom (UK) took place 8–12 November 2004 on a subject of growing concern to policymakers and com-
panies in Asia and Europe, if not the world: corporate governance and corporate social responsibility (CSR).

P articipants from nine Asian countries (Bangladesh, India, Japan,
Malaysia, Nepal, Philippines, Singapore, Thailand, and Vietnam), rep-
resenting both the public and private sectors (including stock

exchanges, banks, manufacturing companies, and NPOs), attended to learn
from best practices, share experiences, and present their conclusions and rec-
ommendations for action to a high-level panel at the Department of Trade and
Industry (DTI) of the UK Government.

The weeklong program was developed by Henley Management College (HMC)
in association with two other leading organizations that were uniquely placed
to assist in cross-cultural business understanding: the Japan Business Council
in Europe (JBCE) and Commonwealth Business Council (CBC). Meetings
were facilitated by experts from the HMC, Ethical Trading Initiative, CBC,
Railpen Investments, Foreign and Commonwealth Office, Royal Society of
Arts, and English-Speaking Union. A videoconference was held with UNIDO
in Vienna. The participants also met with Nirj Deva, Member of the European
Parliament.

Recent corporate scandals in the USA, Europe, and Asia and high-profile
cases of weak corporate transparency and accountability have shaken faith and
trust in business corporations, to the extent that responsibility for management
behavior must be clearly placed on the highest level of the organization, the
board of directors. It is widely accepted today that a company must conduct its
business as a good corporate citizen. “Quality governance,” combining corpo-
rate governance with CSR, is a key to understanding why and how a company
should exist in a society. Its basic characteristics are legitimacy, transparency,
accountability, and measurability.

In their recommendations for action to the panel meeting at the DTI, the partic-
ipants called for, among others, more interaction between Asia and Europe on
quality governance and related themes and investment in the promotion of and

education on this subject. Various suggestions were proposed on how these
objectives could be achieved, including the establishment of a Corporate
Governance and CSR Resource Centre by UNIDO, HMC, and others in devel-
oping countries to tap available best practices. To ensure the momentum set in
motion by the study mission is sustained and to maintain a continuing dialogue
for the development of future activities, it was proposed that an informal net-
work—the Asian Productivity Network in Europe—should be established by
the APO, HMC, JBCE, and CBC. This will represent the only network com-
mitted to sharing good practices in productivity between Asia and Europe.

Republic of China
Symposium on Redesigning Integrated Community Development, 25–29 April
2005.

Workshop on Green Productivity and Occupational, Environmental Health and
Safety, 9–13 May 2005.

Fiji
Multi-country Study Mission on Marketing Strategies for Tourism Industries, 4–7
April 2005.

Workshop on Green Productivity Approaches to Sustainable Development, 11–15
April 2005.

Republic of Korea
Seminar on Outsourcing Strategies for Small and Medium Enterprises, 12–15
April 2005.

Laos
Training Course on 5S and Kaizen for the Government Sector, 23–27 May 2005.

Malaysia
Practicum Workshop on Green Productivity, 7 March–1 April 2005.

Training Course on Income-generating Business Activities for Socially
Vulnerable Women, 23 May–3 June 2005.

Pakistan
Training Course on Assessors of Quality Awards, 18–22 April 2005.

Member countries
APO Fellowship, January–December 2005.

Individual Country Observational Study Mission, one to two weeks per mission.

Special Program for Agriculture Productivity Enhancement in Asian Least
Developed Countries.

Kindly contact your NPO for details of the above activities, including eligibility
for participation. If you need the address of your NPO, it is available from the
APO Web site at www.apo-tokyo.org.

Participants in the mission

The following were deputed to make a presentation at the 7th
International Convention on Students’ Quality Control Circles,
17–19 December 2004: Prof. S. Chakraborty, Director,
Jaipuria Institute of Management, India; Dr. Hesan Quazi,
Associate Professor, Nanyang Business School, Singapore; and
Mr. Donald Dewar, President, QCI International, USA.

The following were deputed to serve as resource persons at the
Symposium on Cross-functional Management, 20–23
December 2004: Dr. Lim Ghee Soon, Associate Professor,
Department of Management and Organization, National
University of Singapore; Mr. Basrur Girish, Deputy Director,
National Productivity Council, India; and Dr. Daechang Lee,
President, Ulsan Regional Innovation Agency, Republic of
Korea.

The following were deputed to serve as members of the APO
mission team to Cambodia, 21–23 December 2004: Mr. Koh
Kasuga, Special Adviser, JPC-SED, Japan; Mr. Mah Lok
Abdullah, Principal Consultant, Railer Management Services,
Malaysia; and Mr. Low Choo Tuck, Director, Planning
Division, SPRING Singapore.

Mr. Carlos Canamero, Economic Affairs Officer,
Transport/TLB/SITE Division, United Nations Conference on
Trade and Development, Switzerland, was deputed to serve as
resource person in the study meeting on Productivity
Management of Public Infrastructure: Productivity of Seaports,
7–10 December 2004.

Mr. Izani bin Ishak, Consultant, Policy Research Division,
Macro Analysis Unit, National Productivity Corporation,
Malaysia, and Dr. Mohd. Anuar Abdul Karim, Consultant,
National Productivity Corporation, Malaysia, were deputed to
serve as resource persons in the TFP Training of Trainers for
NPO Indonesia and Dissemination of TFP Techniques to
Regional Productivity Offices on TFP Methodology and
Computation in the Manufacturing Sector, 6–10 December
2004.

Mr. Mah Lok Abdullah, Principal Consultant, Railer
Management Services, Malaysia, was deputed to conduct a
seminar on TFP Measurement, 11–14 December 2004.

The following were deputed to serve as resource persons in the
Follow-up Meeting: Workshop on Enhancing NPO’s Core
Competence: Productivity Education and Certification spon-
sored under the APO’s Strengthening NPO Services, 16–17
December 2004: Mr. Hassan Haider, Head, Training
Division, National Productivity Organisation, Pakistan; Mr.
Kunapareddy Ashol Kumar, Senior Deputy Director, SD-
Division, National Productivity Council, India; Mr. M.
Moedjiman, Head, Training and Productivity Board, Ministry
of Manpower and Transmigration, Indonesia; Dr. Segundo
Joaquin E. Romero, Jr., Executive Vice-President,
Development Academy of the Philippines; Mr. Jek Min Tan,
Vice-President, PSB Corporation, Singapore; and Mr. Anand
Kuver, Manager, Training and Productivity Support Service,
Training and Productivity Authority of Fiji.

Dr. Yang-Tzong Tsay, Professor, National Taiwan University,
Republic of China, and Dr. Bibhas Chandra Ghosh,
Managing Director/Dean, Insurance and Financial
Practitioners’ Association, Singapore, were deputed to serve as
resource persons in the symposium on the Balanced Scorecard,
6–9 December 2004.

Dr. Masami Mizuno, Professor, Development Anthropology,
Department of Development Studies, College of Bioresource
Sciences, Nihon University, Japan, and Mr. Mohan
Dhamotharan, Consultant, Germany, were deputed to serve as
resource persons in the seminar on Integrated Community
Development Strategies: Kaizen and Rural Life Improvement
Programs, 13–17 December 2004.

Mr. John Parsons, Consultant, Australia, was deputed to
serve as resource person in the Methodology and Strategies
for Demonstration Companies project, 14–23 December
2004.

Mr. Mohd. Ghazali Mohd. Yunos, Head, Incubator and
Enterprise Development, Incubator and Small and Medium
Industry Development Department, SIRIM Berhad, Malaysia,
and Dr. Hiroyuki Okamuro, Associate Professor,
Hitotsubashi University Graduate School of Economics, Japan,
were deputed to serve as resource persons in the symposium on
Strategic Alliances among SMEs through Technology Fusion,
30 November–3 December 2004.

Ms. Rauzah bt. Zainal Abidin, Manager, Public Sector
Productivity, National Productivity Corporation, Malaysia, and
Dr. Ab. Wahab b. Mohamad, Deputy Director-General,
National Productivity Corporation, Malaysia, were deputed to
conduct the training course on Productivity Measurement in the
Government Sector, 13–17 December 2004.

Datuk Dr. Victor Wee, Secretary-General, Ministry of Tourism,
Malaysia, was deputed to make a presentation at the Business
Opportunity Forum 2005, 5 November 2004.

Mr. Shinichi Shimose, Director, Processing Technology,
Uosui Co., Ltd., Japan, was deputed to serve as resource person
in the GPDP on Energy Conservation and Waste Recycling at
Changi General Hospital, 4–8 October 2004.

The following were deputed to serve as resource persons in the
symposium on Water Resources Management and Green
Productivity, 5–7 October 2004: Mr. L.V. Keshav, Vice-President,
R&D, Corporate Quality and Environment Management Ion
Exchange Ltd., India; Dr. Makoto Murase, Chief, Rainwater
Utilization Promoting Section, Sumida City Hall, Japan; Dr.
Jerald S. Fifield, President, Professional Hydrologist and CPESC,
HydroDynamics Inc., USA; and Dr. Brendan M. Harley, Senior
Vice-President, Camp Dresser & McKee Inc., USA.

Dr. Hiwhoa Moon, Standing Advisor, UGCom Co., Ltd.,
Republic of Korea, and Dr. Georges Haour, Professor,
International Institute for Management Development,
Switzerland, were deputed to serve as resource speakers in the
seminar on Enterprise Innovation, 29 October 2004.

Mr. Victor A.L. Gielisse, Associate Vice-President and Dean,
Culinary and Baking and Pastry Studies, Culinary Institute of
America, USA, was deputed to serve as expert to conduct the
training course on Culinary Program, 20–27 November 2004.

Dr. M.R. Ramsay, Chief Consultant, ENDESCO International
Consulting Group, ENDESCO Pty. Ltd., Australia, was
deputed to conduct a seminar on Measures of Economic
Productivity, 7–9 December 2004.

Mr. Hajime Suzuki, Consultant, Japan, was deputed to con-
duct a seminar on Productivity Improvement (Kaizen) for Thai
Manufacturing Industries, 7–9 December 2004.

Prof. Noriaki Kano, Professor, Department of Industrial
Management and Engineering, Tokyo University of Science,
Japan, and Prof. Dr. Shoji Shiba, Massachusetts Institute of
Technology, Cambridge, USA, were deputed to make presenta-
tions at the ICQCC, 13–15 December 2004.

The following were deputed to serve as resource persons in the
workshop on Green Productivity and Urban Environment
Management, 6–10 December 2004: Ms. Kamariah Mohd.
Noor, General Manager, Environment IDAMAN Sdn. Bhd.,
Malaysia; Prof. Masaru Tanaka, Division of Environmental
Evaluation, Department of Environmental and Civil
Engineering, Faculty of Environmental Science and Technology,
Okayama University, Japan; and Dr. Suporn Koottatep,
Associate Professor, Department of Environmental Engineering,
Faculty of Engineering, Chiang Mai University, Thailand.
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p-Experts deputed by the APO

BANGLADESH ISLAMIC REPUBLIC OF IRAN

MALAYSIA SINGAPORE

THAILAND

VIETNAM

MONGOLIA

PAKISTAN

PHILIPPINES

CAMBODIA

INDONESIA

APO/NPO update
Secretariat Personnel Rotation

Mr. Kenneth Mok, Director, Information and
Public Relations Department, was appointed as
Director of the Administration and Finance
Department, and Mr. N.G. Kularatne, Director,
Administration and Finance Department, was
appointed as Director of the Information and
Public Relations Department w.e.f. 20 January
2005.


