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T he APO has been trying to harness information and communications
technologies (ICT) for developing human resources in member countries,
and a number of ICT-based activities have been initiated. In 2004, the

APO organized its first Web-based e-learning program on ISO9001:2000 QMS:
A Paradigm Shift. The program was not only cost-effective but also highly eval-
uated by participants. Encouraged by the results of that endeavor, this year a
number of e-learning projects are scheduled. The key advantage of e-learning is
that it can be carried out by anyone, anywhere, at any time so long as the person
has a computer with Internet access. The multiplier effect that this methodology
generates is tremendous. It makes training more cost-effective and productive.

In April, the APO organized a Web-based e-learning training course on Social
Accountability. The topic was selected because there is growing interest world-
wide in the codes of conduct and social responsibilities of corporations. The
course was designed to create awareness and understanding of the Social
Accountability SA8000 system and standards and its importance in enhancing
corporate social responsibility and productivity in member countries.

For this course, the APO utilized its three Internet-based platforms, the APOnet,
APO e-Forum, and APO e-Learning Portal. Twenty participants from 10 coun-

tries enrolled in the course conducted by a resource person from Australia and
moderated by the APO Secretariat from Tokyo. The resource person uploaded
the first set of reading materials onto a dedicated site on the APOnet on the first
day of the training course. Participants were issued identification numbers and
passwords allowing them to enter the site and access the materials. They were
given a few days to study the materials and to submit questions, comments, and
suggestions on the APO e-Forum. At the end of the session, participants were
asked to complete an assignment. This marked the end of the first module. This
same pattern was repeated for the second to the fifth modules. During the
course, three live sessions were conducted using the APO e-Learning Portal.
The resource person made live presentations from Australia while participants
monitored them from their home countries over the Internet. A few participants
could not attend the live sessions for technical reasons such as lack of a com-
puter with audio capability, inability to log onto the Internet for a long period,
etc. On the final day of the course, a formal examination was conducted. The
examination was sent to participants at an agreed time convenient to each and
they were given a fixed time to complete it. They were then graded on the
results. Another Web-based e-learning course is scheduled this year on
Occupational Health and Safety Management Systems, 19 August–1
September.

Web-based e-learning program on
social accountability

WIPO representatives
visit APO Secretariat

Representatives from the World Intellectual Property Organization
(WIPO), based in Geneva, visited the APO Secretariat on Monday, 25
April, and made a courtesy call on Secretary-General Takenaka. WIPO
staff Guriqbal Singh Jaiya, Director SMEs Division, Mansur Raza, Deputy
Director, and Masashi Nemoto, Program Officer, both from the Economic
Development Bureau for Asia and the Pacific, also made a presentation on
intellectual property and the work of WIPO to Secretariat staff and held
meetings with departmental Directors to discuss possible avenues for coop-
eration in the activities of the two organizations.

Jaiya making his presentation

Fiji holds (Continued from page 8)

action plans to promote productivity within their organizations and
society at large; foster a favorable employment relations climate; and
break down barriers that hinder productivity growth. Under the educa-
tion and training initiatives, the parties agreed to “pursue the training of
productivity specialists vigorously,” including those enrolled in tech-
nical and vocational education. In addition, the partners agreed to
explore the need to link wage systems with performance and produc-
tivity in ways that will ensure a fair distribution of the gains from higher
productivity. As Minister Zinck noted in his address, “At the end of the
day, it is what happens in each enterprise, in each government depart-
ment, in each trade union or NGO, in each training institution, in each
village, and in each school that will determine the productivity growth
of the nation as a whole.”

The Productivity Charter heralds a new direction for Fiji’s productivity
endeavors. The APO deputed four resource speakers to the roundtable
conference: Koh Kasuga, Special Advisor, Japan Productivity Center for
Socio-Economic Development; S. Thiagarajan, Singapore National
Trades Union Congress, Nik Zainah, Director General, National
Productivity Corporation of Malaysia; and R.C. Monga, productivity and
management consultant from India. Kamlesh Prakash, Industry
Department, represented the APO Secretary-General at the conference.
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