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p-Experts deputed by the APO

Mr. Hitoshi Seki, President, SEK Consulting, Japan,
Dr. Jisoo Yu, Professor, College of Economics and
Business Administration, Kookmin University,
Republic of Korea, Mr. Nolan Tan, Chief Executive,
Service Quality Centre Pte. Ltd., Singapore, and Dr.
Buck Peng Tang, Divisional Director and Principal
Consultant, Service Quality Centre Pte. Ltd., Singapore,
were deputed as resource persons for the study meeting
on Customer Satisfaction in Competitive Markets, 4–7
October 2005.
Mr. Kousuke Ueda, Secretariat Officer, Japan
Industrial Waste Management Foundation, and Prof.
Tay Joo Hwa, Director and CEO, Institute of
Environmental Science and Engineering, Nayang
Technological University, Singapore, were deputed as
resource persons for the workshop on Green
Productivity for Hazardous Waste Management, 17–20
October 2005.

Mr. George Wong Hock, Managing Director and
Principal Consultant, Hoclink Systems and Services Pte
Ltd, Singapore, was deputed as expert for the training
course on “7 Quality Management Tools” and “10th
National Convention on Quality,” 17–27 October 2005.

Mr. Donald Hannan , Engineering Consultant,
Certified Value Specialist and Principal, D.H. Australia,
was deputed as expert for the training course on Value
Engineering, 29 September–5 October 2005.

Mr. Masakazu Kashio, Forest Resources Officer,
United Nations Food and Agriculture Organization

Regional Office for Asia and the Pacific, Thailand, was
deputed as resource person for the multi-country study
mission on Rehabilitation of Forests Degraded by
Disasters, 4–11 October 2005. 
Mr. Hiroshi Nakano, Advisor, Business Services
Center, Japan External Trade Organization, Mr.
Hiromi Oki, Director, International Economic
Research Division, Japan External Trade Organization,
and Datuk Mustafa bin Mansur, President, Federation
of Malaysian Manufacturers, were deputed as resource
persons for the symposium on Strengthening Regional
Development, 23–27 October 2005.

Dr. Loke Chong Lee, Deputy Executive Director
(Industry), Singapore Institute of Manufacturing
Technology, Dr. Benjamin Yuan, Professor,
Technology Management Institute, National Chiao-
Tung University, Republic of China, and Dr. Fumihiko
Kimura, Professor, Department of Precision Machinery
Engineering, Graduate School of Engineering,
University of Tokyo, Japan, were deputed as resource
persons for the study meeting on Advanced
Manufacturing Technologies and Systems—Precision
Engineering Industries, 25–28 (Dr. Lee and Dr. Yuan)
and 26–28 (Dr. Kimura) October 2005.

Dr. Tsair-Fuh Lin, Professor, Department of
Environmental Engineering, National Cheng Kung
University, Republic of China, Dr. Makoto Murase,
Chief of Rainwater Utilization Promoting Section,
Sumida City Hall, Japan, and Mr. Mandar Parasnis,
Environmental Management Consultant, India, were
deputed as resource persons for the workshop on Green
Productivity and Appropriate Technology for Water
and Wastewater Management, 24–28 October 2005.
Mr. Paul Chandran, Principal Consultant, PSB
Corporation, Singapore, was deputed as resource person
for the project on Strengthening NPO Services:
Trainer’s Training and Management Development
Program (Phase III: “People Excellence”), 24–28
October 2005.
Mr. Goh Swee Seang, Deputy Director General,
National Productivity Corporation, Malaysia, and Mr.
Mustafa Bin Mohd. Nor, Managing Director/Chief
Economist, Am Securities Sdn Bhd, were deputed as
experts for the workshop and consultation: Foundations
for a Learning Organization, 26–29 (Mr. Goh) and
26–30 (Mr. Nor) September 2005.

Mr. Ranjith Hettiarachchi, Chief-Executive-Officer,
Association of Asian Confederation of Credit Unions,
Thailand, was deputed as expert for the Business
Opportunity Forum, 5–6 October 2005. 

Mr. Kelvin Chan, Director and Principal Consultant,
Teian Consulting International Pte Ltd., Singapore, was
deputed as resource person for the program on
Development of Productivity Specialists, 10–28
October 2005.
Mr. Santhana Krishnan Senthilkumaran, Program
Coordinator-Connectivity, M.S. Swaminathan Research
Foundation, India, was deputed as expert for
Establishment of 49 Community e-Centers in Luzon,
26–28 October 2005.

Prof. Ryoichi Yamamoto, International Research
Center for Sustainable Materials, Institute of Industrial
Science, University of Tokyo, Japan, Mr. Masatoshi
Yoda, Corporate Adviser, Ebara Corporation, Japan,
and Mr. Yasuhiko Hotta, Policy Analyst, Long-term
Perspective and Policy Integration Project, Institute for
Global Environmental Strategies, Japan, were deputed
as resource persons for the International Conference on
Eco-products for Competitiveness in Global Markets,
6–8 October 2005.
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APO/NPO update
Change in title of NPO Head/Alternate
Director for Malaysia
Ms. Nik Zainiah Nik Abdul Rahman has been
conferred the title Dato’ by the Sultan of
Pehang. She is now Dato’ Nik Zainiah Nik
Abdul Rahman.

New APO Liaison Officer for Mongolia
Mr. N. Tumenjargal, Deputy Director, National
Productivity and Development Center, was
appointed the new APO Liaison Officer for
Mongolia, w.e.f. 1 November 2005.

MONGOLIA

Japan
Multi-country Study Mission on Greening the
Agri-food Supply Chain for Enhanced Food
Safety, Competitiveness, and Sustainable
Agriculture Development, 24–31 January 2006.
Web-based Training Course on the
Occupational Health and Safety Management
System: OHSAS 18001, 30 January–10
February 2006.

Malaysia
Regional Workshop on Capacity Building for
Creating an Eco-circulation Society through
Biomass Utilization in the BIMP-EAGA
Region, 5–9 December 2005.

Nepal
Workshop on Green Productivity for SMEs,
23–27 January 2006.

Participating Member Countries
Basic Research XIII on Social Capital and Its
Impact on Productivity (Phase II), 1 year com-
mencing from December 2005.

Kindly contact your NPO for details of the
above activities, including eligibility for partici-
pation. If you need the address of your NPO, it
is available from the APO Web site at www.apo-
tokyo.org.
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