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JPC celebrates 60th anniversary: Driving service-sector productivity with 
the Nihon Service Award and Japanese Customer Satisfaction Index

GRP, a priority for the ASEAN Economic Community
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T he Japan Productivity Center (JPC) celebrated its 
60th anniversary on 1 March and held a commemo-
rative symposium entitled The Future Direction of 

the Productivity Movement: a Decade from Now and a re-
ception on the following day in Tokyo. At the symposium, 
JPC Vice Chair Prof. Hiroko Ota (representing academia) 
introduced three areas to be tackled, productivity en-
hancement, regional revitalization, and reform of working 
styles currently under discussion by the government for 
the third Japan Growth Strategy. JPC Vice Chair Yorihiko 
Kojima (employers) stressed the necessity for business to 
globalize further due to severe competition with emerging 
countries. JPC Vice Chair Yasunobu Aihara (labor unions) 
warned that the productivity movement could be trapped 
if we stop focusing on the human-centered approach in 
pursuit of a better society. Moderator Kazuhiko Toyama 
concluded that Japan must overcome supply-side restric-
tions, i.e., labor shortage, to sustain productivity growth.

Opening the 60th anniversary reception, Prime Minister 
Shinzo Abe announced the launch of the Nihon Service 
Award and stressed that it was time for a “service pro-

T he Malaysia Productivity Corporation (MPC), un-
der the Ministry of International Trade and Industry 
(MITI), is spearheading a comprehensive review 

of business regulations, processes, and procedures to in-
crease the productivity 
and competitiveness of 
major economic sectors. 
Following Good Regula-
tory Practices (GRP) is a 
theme for ASEAN eco-
nomic integration.

The MPC, in its role as 
the Secretariat of the GRP 
initiative, and the OECD 
hosted the ASEAN-OECD 
Good Regulatory Prac-
tices Conference, 9–12 
March, to encourage eco-
nomic integration through 
transparency and respon-

ductivi ty revolut ion” 
with three dimensions: 
innovation; respect; and 
global outlook. Promoting 
service-sector productivity 
growth would be signifi-
cant in upgrading Japan’s 
economy as a whole. The 
JPC’s Service Productivity 
and Innovation for Growth 
(SPRING) arm will serve 
as the award secretariat. 
Applications will be ac-
cepted from July, and after 
multiple selections, some 
30 awards in various cat-
egories will be conferred 
in April 2016. 

Contributed by JPC International Cooperation Depart-
ment Director and APO Liaison Officer for Japan Sayaka 
Harada.

sive regulations, resulting in lowering of regulatory barriers 
to trade. The OECD report Implementing Good Regulatory 
Practice in Malaysia by MITI Minister Datuk Seri Mustapa 
Mohamed was released at the conference, highlighting 
Malaysia’s first 15 months under the National Policy on 
Development and Implementation of Regulations. The min-
ster noted that the implementation of GRP is “systematic, 
involving both top-down and bottom-up engagement.” “The 
emphasis is on transparency and accountability through 
public consultation and engagement with stakeholders and 
parties that will be affected by the changes, or introduc-
tion, of regulations and policies,” he continued, adding 
that regulatory burdens on businesses would be reduced by 
improving the quality of new regulations. OECD Director 
for Public Governance and Territorial Development Rolf 
Alter commented, “This means over time, business will 
become more transparent among the private sector, SMEs, 
foreign suppliers, investors, and traders.” 

Contributed by MPC Consultant and APO Liaison Of-
ficer Khidzir Ahmad.

Prime Minister Abe announcing the 
launch of the Nihon Service Award 
at the JPC’s 60th anniversary re-
ception. Photo courtesy of JPC.

MITI Minister Datuk Seri Mu-
stapa Mohamed delivering his 
remarks at the opening of the 
event. Photo courtesy of MPC.
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