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" The Asian Produdw;ty‘brgamzatlon (APO) is the sole non-profit mternahonal organization
in the Asia-Pacific devoted to ptpdudwty enhancement. Emblished.m 1961 as a regional
rln&gowmménﬂ orqanizihon. the APO .em_trbu‘s to the Mtd'naglo sbcioeconomic
evelopment of m a-Pauﬁc throum uctmty enhance The eurmnt
\embership comprises 20 econamies. strategic directions ide the APO:.
, strengthen. ﬁPés and ‘promote the"xdc\aelopmmt of SMEs and communities; cata
.| innovation-led productivity growth; and promote Green Productivity. The main activities of
2 Bl . the APO are cmagwndm of hshmbanm resources cbydopment
One of the methods to improve product or service quality in SMEs is through the
‘irwlenﬁhtatiqn of TQM. TQM ehcompasses many aspects of operations beginning at the
 lowest level of the org{mmon focusing on ouéomets requremen!s. ,duﬁuvenng products
jhd se satisfactorily to the system of production, an suring quality in all steps in
the prooew "TQM has shown géat success in SMEs. TdM at an organizat!on as,&‘
system" and incorporates improvement efforts to enhance the structure so that customer
_ (both internal and external) needs are met &\d | streamlined for ooot-bﬂepbve and servloe-
_ oriented mproadlis . o= > 3
GM‘IR..M‘ Naveen Lakalmalyayesbnted 10 FEA's jouney on adﬂavement pf TQM to 24
_ particioants from 16 APO member countries. Question and answer session also followed.
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Training for @ safer and productive workforce

Quality is meeting and exceeding customer expectotions” TQM




