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Enhancing Public-sector Excellence

This guidebook is meant for NPOs aiming to introduce a business excellence (BE) mod-
el or awards for the public sector or to enhance their existing schemes. The importance
of BE models is introduced through a series of questions and answers, followed by in-
formation on promoting and adopting BE and setting up an award process. The final of
seven chapters explores how NPOs undertake BE initiatives in the all-important public
sector.

ISBN: 978-92-833-2468-3

Go to the APO website at www.apo-tokyo.org/publications/ebooks
to access this book online.

Inspiring Entrepreneurship

The research resulting in this report was based on the Global Entrepreneurship Monitor
model showing the relationship between entrepreneurship and development. A clear
distinction is made between start-up activities and entrepreneurship, since the latter
is the mindset that makes the former possible. The book examines in detail the critical
role of entrepreneurship in seven APO member economies at different stages of devel-
opment to show how it can be encouraged to support more innovation.

Go to the APO website at www.apo-tokyo.org/publications/papers
to access this book online.
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