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1. Objectives

a. To understand the latest smart technologies of Industry 4.0 and their impact on the service sector;
and

b. To share and exchange information on and experience in the innovative use of smart technology
for raising productivity and improving the quality of services and promote its use in the service
sector.

2. Background

Industry 4.0 as a key supplier of cyberphysical production systems is attracting great interest 
worldwide. It has inspired the establishment of cooperation across industries and economies to 
connect complementary initiatives. Industry 4.0 integrates manufacturing and service with 
state-of-the-art smart technology linked to logistics processes between different companies in order to 
optimize material flows and respond flexibly to changing customer needs and market conditions. 

The APO has been undertaking programs that promote the use of smart technology given its positive 
impact on sustainable productivity and the economy as a whole. Advances in smart technology in the 
era of Industry 4.0 have given rise to multimedia and online phenomena that hold great promise for 
productivity promotion and enhancement, information dissemination, and other applications. Smart 
technology can boost productivity in the service sector. The use of smart technology in the service 
sector has been growing rapidly and recent advances, especially in software, have made the sector a 
hotbed of innovation and technological progress. The Internet, interactive platforms/websites, ICT, 
smartphones, etc. have direct/indirect impacts on productivity in the service sector. 

This workshop will discuss the effects of smart technology on service-sector productivity, analyze 
current service-sector productivity policies of APO members, serve as a major platform providing 
opportunities to learn more about the latest trends and cutting-edge smart technologies that are crucial 
in driving future productivity for the service sector, and share information on future trends in smart 
technology including the policy implications that promote and accelerate the positive impact of smart 
technology on the economy and their relationship with service-sector productivity. 

3. Scope and Methodology

The tentative topics to be covered are: 

a. Understanding the Industry 4.0 phenomenon and service-sector productivity;

b. The Internet of Things and its impact on the service sector;

c. Latest trends in smart technology for service-sector productivity; and

d. Innovative smart technology applied for sustainable productivity and overall productivity growth in
the service sector.

The workshop will consist of themed resource persons' presentations, attending the Services 
Transformation Forum. individual country presentations, sharing of best practices and success stories, 
group discussions, site visits, and formulation of individual action plans. 

The tentative program of this project is given below: 

Date/Time Activity 

Sunday, 21 July 2019 Arrival of participants in Singapore 

Monday, 22 July Opening session 
Resource speakers' presentations on smart technologies of Industry 
4.0 and service-sector productivity 

Tuesday, 23 July Services Transformation Forum 
Theme: Services i2i: From Service Improvement to Innovation 
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Wednesday, 24 July Site visits to relevant service-sector organizations 
Visit to M Social Singapore: Robotics and technology adoption in 
hotels 
Visit to JR Group: New retail format enabled through integrated 
automation 

Thursday, 25 July Group discussion and presentation 
Country paper presentations 
Individual action plan presentation 
Summing-up and closing session 

Fridav, 26 Julv Departure of participants 

4. Qualifications of Candidates

The participants are expected to possess the following qualifications: 

Present Position 

Experience 

Education 

Language 

Health 

Age 

Attendance 

5. Requirements

Government officials and consultants or trainers from NPOs or consulting 
firms providing service-sector productivity improvement consultancy and 
training for the service sector. 

Preferably five to 10 years of experience in a related field. 

University degree or equivalent qualification from a recognized 
university/institution. 

All proceedings of the project are conducted in English, and participants are 
frequently required to make oral and written presentations. They must 
therefore be proficient in spoken and written English. Those who are not 
proficient in English will not be accepted. 

Physically and mentally fit to attend an intensive project requmng 
participants to complete a number of individual and group activities and 
strenuous fieldwork. It is therefore recommended that member countries do 
not nominate candidates likely to suffer from physical and mental stress. 

Candidates who meet the qualifications above are generally between 35 and 
50 years of age. 

Participants are required to attend the entire program. 

The participants are required to undertake preparatory work such as writing country papers prior to 
departure for the project venue. 

All participants are required to prepare and submit action plans to the APO and to share them with their 
NPOs within 1 O working days after attending the project. The participants are also required to submit 
postproject follow-up reports six months after project completion to document the achievement of 
outcome(s) of the project. The NPOs will monitor the follow-up actions and report submission by 
participants. 

The Guidelines for Project Preparatory Work will be provided in the project circular, and the Postproject 
Activity Guidelines are given in Attachment 1 . 

5-1. Repeat Participants (who attended previous APO projects and are applying for another)
a. In the Candidate's Biodata form (application form), candidates are required to provide details of

follow-up actions taken after attending a previous APO project(s) and outcomes (benefits) of
those activities.

- 3 -



b. Candidates are also required to state in the Candidate's Biodata form whether they submitted a
report on their follow-up actions.

5-2. All Participants
a. In the Candidate's Biodata form, candidates are required to list their expectations from the project

and planned postproject actions/activities. This is a tentative list, which participants are free to
revise or replace after attending the project (as in item b below).

b. All participants are required to develop and submit final follow-up action plans within 1 O working
days of project completion, in the format to be provided by the APO Secretariat later.

c. All participants are required to submit reports on the follow-up actions taken within six months (or
a period specified for a particular project) of project completion.

d. The reports on follow-up actions are separate from the trip reports participants usually submit to
their organizations/NPOs immediately after returning from project venues. The report format will
be provided before project completion.

6. Financial Arrangements

6-1. Airfare
The APO will meet the cost of round-trip economy-class international airfare between the 
international airport nearest to the participants' place of work and Singapore. 

Participants should note that the arrangements for the purchase of air tickets should follow the 
"Guide on Purchases of Air Tickets for APO Participants," which will be sent to the selected 
participants and is also available on the APO website and from APO Liaison Officers in member 
countries. 

6-2. Insurance Coverage
Participants' insurance premiums: All participants should be fully insured against accident and 
illness (including hospitalization and death) for a principal sum equivalent to USD10,000.00 for the 
entire duration of the project and travel and must submit to the APO Secretariat a copy of the 
comprehensive travel insurance certificate before participation. Such insurance should be valid in 
the host country. This insurance requirement is in addition to existing government insurance 
coverage in some member countries. Neither the APO nor the implementing organization will be 
responsible for any eventuality arising from accident, illness, acts of war, force majeure, or any 
unexpected events beyond human control such as those related to natural disasters. 

6-3. Cost Sharing
Subject to the conditions stated in the Financial Arrangements section, the following table shows 
the cost-sharing arrangements between the APO, host country, and participants or participating 
countries. 

Cost to be met by 

Cost item 
Participants or Host 
participating country APO 

countries 
Round-trip economy-class international airfare No No Yes 
(refer to paragraph on Airfare for conditions) 
Participating Country Expenses (PCEs) NA NA NA 

(refer to paraQraph on PCEs) 
Hotel accommodation at the venue No Yes No 

Per diem allowance at the venue No Yes No 

Transportation costs to and from hotel and airport No Yes No 

at the venue 
Insurance coverage in the host country (refer to Yes No No 
paragraph on Insurance Coveracie) 
Any expenses related to visa fees and airport Yes No No 
taxes 
All expenses incurred by participants for any Yes No No 
reason includinci but not limited to: 










